
A SAFE PLACE FOR HELP

Rely Center is a psychiatric urgent care and adult 
stabilization center for people experiencing a mental 
health and/or substance use crisis.. Anyone age 5 
and up may enter for care and support, whether 
they come on their own or are brought by family  
or first responders. No appointment required.

Upon entering Rely, visitors will receive immediate 
triage to assess their medical, behavioral health and 
social support needs. The goal is to reduce the crisis 
event and stabilize their symptoms, then create a 
personalized plan for further support and treatment 
options. Any medication support is at the discretion 
of our medical team and may not be available 24/7.

OUR TEAM

Rely Center uses a multidisciplinary approach 
with a treatment team that includes trained 
medical, certified peer, clinical therapy and 
psychiatric professionals. This approach allows us 
to immediately screen, assess and treat patients’ 
medical, mental health and social needs.

INSURANCE 

Rely Center accepts Medicaid/Medicare as well as 
most traditional insurance. Even if someone has no 
insurance or ability to pay, they will not be turned 
away from care.

RELY CENTER
Phone: (855) 765-7359

Open 24/7
17840 Cumberland Road, Noblesville, IN 46060

ASL INTERPRETING SERVICES AVAILABLE.



A COMFORTABLE, CARING SPACE

Snacks and drinks are provided free of charge 
including water, soda, nugget ice, coffee, 
cappuccino, hot chocolate and tea. 

The adult stabilization unit features semi-private 
recliners, warming blankets and headphones 
connected to a tablet device loaded with calming 
music, apps and other coping tools.

WHAT HAPPENS NEXT?

After stabilization of the crisis event, what happens 
next is entirely up to the individual. They will work 
alongside the team to develop a plan for safety 
measures, next steps, follow-up appointments and/
or warm handoffs to community support. Should 
a higher level of care be needed, our team will 
arrange safe and appropriate transportation to 
ensure a smooth transition. And because Rely is 
co-located at our Noblesville health center, patients 
can easily access its full array of primary care, 
behavioral health and addictions services.

If it is a medical emergency please call 911.
Aspire 24/7 Crisis: (800) 560-4038
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