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Module Module Title and Links 

Module 1 
Reasonable Accommodations 

Lesson Plan 
PowerPoint 

Module 2 

 
911 Diversion & 988 Protocols 

Lesson Plan 
PowerPoint 
Flowchart 
Scenarios 

 

Module 3 
Capacity 

Lesson Plan 
PowerPoint 

Module 4 

 
On-Scene Responsibilities 

Lesson Plan 
PowerPoint 

Case Study Script 
Case Study Sheet 

 

Module 5 
Restraint, Use of Force, & Transport  

Lesson Plan 
PowerPoint 

Module 6 

 
Dual 911 Response Scenarios  

Lesson Plan 
PowerPoint 

Scenario Rubric 
Scenario Script/Instructor Notes 

 

https://public.powerdms.com/BALTIMOREMD/documents/1221634
https://public.powerdms.com/BALTIMOREMD/documents/1221640
https://public.powerdms.com/BALTIMOREMD/documents/1221643
https://public.powerdms.com/BALTIMOREMD/documents/1221644
https://public.powerdms.com/BALTIMOREMD/documents/1221699
https://public.powerdms.com/BALTIMOREMD/documents/1221701
https://public.powerdms.com/BALTIMOREMD/documents/1221646
https://public.powerdms.com/BALTIMOREMD/documents/1221648
https://public.powerdms.com/BALTIMOREMD/documents/1221650
https://public.powerdms.com/BALTIMOREMD/documents/1221653
https://public.powerdms.com/BALTIMOREMD/documents/1221654
https://public.powerdms.com/BALTIMOREMD/documents/1221655
https://public.powerdms.com/BALTIMOREMD/documents/1221656
https://public.powerdms.com/BALTIMOREMD/documents/1221658
https://public.powerdms.com/BALTIMOREMD/documents/1221660
https://public.powerdms.com/BALTIMOREMD/documents/1221663
https://public.powerdms.com/BALTIMOREMD/documents/1221669
https://public.powerdms.com/BALTIMOREMD/documents/1221672

