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Purpose 
 

1. To open an unscheduled encounter click the “encounter” button in the top toolbar of EPIC: 

 
2. Find the client and double click on them 

 
3. This will show open encoutners the client has. Since this is a new encounter clik the “Create 

an Encounter” button. 

 
4. Create the encounter 

a. You can change the date if needed 
b. Pick the apprpriate visit type for your needs: 

Scope 
☒  Behavioral Health 
☐  Dental 
☐  Primary Care 
☐  School-Based 
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i. BH/MH INTERIM: Used to document non-billable “info” note.  
ii. BH/MH TELEPHONE: Used to document non-billable telephone call 
iii. BH/MH Visits: Used to document all billable encounters. (in-person, 

telehpone, and video) 

c.  
5. When finished click “Accept” 

 
6. Now follow the guide for the type of encounter you created. 
 

Supportive Information 
Written by: EHR Support and BH QI/QA 
Reviewed by: BH QI/QA 
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Review Cycle: As needed 

 


