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20-1020-1 BLUE TEAM ROUTING FOR USE OF FORCE AND COMPLAINTS 

This special order is effective immediately and supersedes any information in policy 1020 regarding the Blue 
Team routing of complaints and/or use of force reporting. This information will remain in effect until such 
time as it can be added to policy 1020 in the Columbia Police Department Policy and Procedure Manual. 

A. Use of Force Review 
 

1. Sergeant – Chief of Police 
 

a. Canine Apprehension 
b. Shooting at person 
c. Other deadly force 
d. Taser deploy 
e. LVNR 

 
2. Sergeant - Assistant Chief 

 
a. Bola Wrap 
b. Chemical Gas 
c. Diversionary Device 
d. Impact with baton 
e. Impact other 
f. Less lethal shotgun 
g. Other physical force 
h. Pepper spray 
i. Restraint chair 

 
3. Sergeant - Lieutenant 

 
a. Balance displacement 
b. Canine display 
c. Pointing firearm 
d. Joint manipulation 
e. Pressure point 
f. Strike 
g. Taser laser/arc 
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4. Supervisors can always escalate the UOF to the next level if they believe their superior needs to 
review it. 

5. At the completion of the review, the last reviewing supervisor will forward the UOF to IA. 
6. The Chief of Police will review all UOF’s that involve serious physical injury to either officer or 

citizen, regardless of the force type used. 
7. Body Worn Camera footage shall have the additional Use of Force/Internal Affairs tag. 
 

B. Chain of Command Review for Complaints 
 

1. Chapter 21 eligible shall be reviewed by the Chief of Police. 
2. Non chapter 21 (in person, verbal, non-written, etc.) complaints will conclude at the Assistant 

Chief level and the Chief will serve as the “appeal.” 
3. The complaint will be notated as a chapter 21 eligible complaint or non-chapter 21 complaint in 

the instructions when sent out to the chain of command for review. 
 

C. Internal Complaints 
 

1. Generally, Class 1 Internal Complaints will conclude at the Assistant Chief level. 
2. Generally, Class 2 Internal Complaints will conclude with review by the Chief of Police. 
3. Class 1 Internal Complaints can be forwarded to the Chief if the Assistant Chief feels as though 

the Chief needs to review. 
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