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PURPOSE 
 

The purpose of this policy is to establish procedures for responding to domestic violence calls for service 
and to outline department responsibilities relative to the Illinois Domestic Violence Act of 1986, 750 ILCS 
60/. 
 

POLICY STATEMENT 
 

It is the policy of the department to provide immediate and effective assistance, protect victims of domestic 
violence and take appropriate action against offenders. The department recognizes that domestic violence 
is a serious crime against the individual and the community.  Police officers shall treat domestic violence 
incidents in the same manner as all other requests for police assistance.   
 

DEFINITIONS 
 

Abuse: Abuse means physical abuse, harassment, intimidation of a dependent, interference with personal 
liberty or willful deprivation but does not include reasonable direction of a minor child by a parent or person 
in loco parentis.  
 
Cellular Phone Ping: A cellular phone “ping” is the act of determining the estimated current location of a 
cell phone. This may be accomplished via GPS data or by using cell tower triangulation. Obtaining a cellular 
phone ping is a valuable technique that may be utilized for a variety of emergency situations.    
 
Domestic Violence: Means abuse as defined in this policy.  
 
Emergency Order of Protection: A court order that protects a petitioner from harm and takes effect as 
soon as a judge approves the order.  Due to the risk of harm, the law does not require the respondent to 
know about the hearing.  The order is effective for 14 to 21 days until the hearing date for a Plenary Order 
of Protection.  
 
Hope Card: Part of an initiative where the Supreme Court may collaborate with other governmental 
agencies, including the Attorney General, the Secretary of State and circuit court clerks to implement a 
program to issue a Hope Card to a petitioner of a plenary order of protection for the petitioner to distribute 
to any individual who may need to be aware of the order.   
 
Interference with Personal Liberty: Means committing or threatening physical abuse, harassment, 
intimidation or willful deprivation so as to compel another to engage in conduct from which she or he has 
the right to abstain or refrain from conduct in which she or he has the right to engage.  
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Interim Order of Protection: A judge may grant a petitioner an Interim Order after a respondent has been 
served. This order may last up to 30 days. 
 
Family or Household Member: Includes spouse, former spouses, parents, children, stepchildren, and 
other persons related by blood or by present or prior marriage, persons who share or formerly shared a 
common dwelling and persons who have or allegedly have a child in common, persons who share or 
allegedly share a blood relationship through a child, persons who have or have had a dating or engagement 
relationship, persons with disabilities and their personal assistants, and caregivers.  For purposes of this 
paragraph, neither a casual acquaintanceship nor ordinary fraternization between two individuals in 
business or social contexts shall be deemed to constitute a dating relationship.  
 
Order of Protection: An emergency, interim or plenary order granted by the court which may include any 
or all remedies outlined in the Illinois Domestic Violence Act of 1986. 
 
Plenary Order of Protection: Issued by a judge after a hearing where the petitioner is required to be 
present.  The respondent is notified of the hearing but may choose not to attend. When granted, the order 
may be in effect for up to two years.   
 
Predominant Physical Aggressor: The person in the relationship primarily responsible for the pattern of 
abuse or criminal offense such as domestic battery or aggravated domestic battery.  
 
Pretrial Release: Pretrial release refers to the conditions of release from custody to which defendants must 
adhere during the time period between the filing of charges by law enforcement and the court process.   
 
Rapid SOS: Software used to link life-saving data from connected devices to the Emergency 
Communications Division and first responders.   
 

PROCEDURES 
 

55.3.1 EMERGENCY COMMUNICATIONS DIVISION RESPONSIBILITIES 
 

A. Upon receipt of the request for police assistance, telecommunicators shall assess the 
circumstances and dispatch the appropriate resources.   
 

B. Telecommunicators shall obtain information which shall include, but not limited to: 
 

1. Exact location/address and telephone number. When the need arises for a 
telecommunicator to trace an emergency call for service, the telecommunicator will first 
utilize the phase two location and Rapid SOS.  If these two systems fail to provide an 
accurate location, the telecommunicator will contact the cellular provider to conduct a 
cellular phone ping to obtain a precise location and provide notification to the on-duty patrol 
supervisor that a phone ping is being conducted.     

 
2. When the circumstances of the call indicate a potential long-term cellular phone ping due 

to the unsuccessful phase two and Rapid SOS attempts, the telecommunicator will request 
a detective from the investigations area or in the absence of a detective, the on-duty patrol 
supervisor, to serve as the contact person for the long-term cellular phone ping. 

 
a. Cellular phone pings should be set for every 15 minutes, depending on the 

circumstances of the case. 
 
 b. Notification to the assisting detective or on-duty supervisor should be established 
  to ensure the GPS coordinates are captured and communicated to the Patrol  
  Division and/or assisting agencies. 
 
3. Type of injuries. 
 
4. Weapon descriptions. 
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5. Offender’s identity, including descriptions. 
 
6. Location of the offender. 
 

C. Telecommunicators shall check the names and addresses reported against any cross-referenced 
information located in the law enforcement data systems used by the department to determine if 
there are previous reported incidents involving the same parties and/or the same address, if any, 
whether there are valid orders of protection in existence and forward the information to responding 
officers via email or other electronic means.    

 
D. Any alerts and officer safety information associated with the parties and/or the location shall be 
 given to responding police officers.  
 
55.3.2 OFFICER SAFETY 
 
The investigation of domestic violence cases often places police officers in emotionally charged and 
potentially dangerous environments.  No provision of this policy is intended to supersede the responsibility 
of all police officers to exercise due caution and reasonable care in providing for the safety of any police 
officers and involved parties.   
 
55.3.3 RESPONDING OFFICER RESPONSIBILITIES  
 
A. Calls of reported, threatened, imminent, or ongoing domestic violence and the violation of any court 

order are of extreme importance and shall be considered among the highest of response priorities; 
this includes incomplete 911 calls.   

 
B. Police officers will investigate complaints of persons who are a victim of domestic violence in a safe 

and expeditious manner. The Illinois Domestic Violence Act of 1986 requires police officers to assist 
the victim, arrest the offender where appropriate and to report the incident.  
 

C. During the initial contact at the scene, police officers shall:  
 
1. When safe and time permitting, secure the scene and separate the subjects.   
 
2. Evaluate the physical condition of the subjects and render first aid and if necessary, request 

emergency medical assistance.  
 
3. Attempt to obtain written statements from victims, witnesses, suspects and medical 

personnel.  In the event children witnessed the incident, ensure the Department of Children 
and Family Services is notified.   

 
4. Determine the predominant physical aggressor.  When making this determination, police 

officers will consider:  
 
 a. Prior complaints of domestic violence. 
 
 b. Relative severity of injuries to each person. 
 
 c. Likelihood of future injury to each person. 
 
 d. The use of any weapon to inflict injury or to intimidate or threaten the victim. 
 
 e. The relative fearfulness and excited utterances of each person. 
 
 f. The context of violent acts by assessing: 
 
  1. The intent of the person who displayed the violence. 
 
  2. The meaning of the violent act to the victim. 
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  3. The effect of the violent act on the victim’s behavior.   
 
5. Advise the victim of the importance of preserving evidence such as permitting the police 

officer to photograph signs of abuse and property damage.  Follow-up photographs of the 
victim should be taken later as injuries may not immediately appear.  These photographs 
may be initiated in any of the following ways:  

 
a. Victim contacts the department with notification that injuries are now visible, and a 

police officer is dispatched to take photographs of the injuries.  The officer is also 
responsible for preparing a supplemental police report to document the incident.  

 
b. Victim arrives at the department’s information desk to report visible injuries, and 

the employee assigned to the information desk requests an officer to take the 
photographs.  The police officer is also responsible for preparing a supplemental 
police report to document the incident.   

 
c. Whenever possible, the originally assigned police officer shall take photographs of 

the victim’s injuries.   
 

D. As specified in 725 ILCS 5/112A-30 and 750 ILCS 60/304, when a police officer has reason to 
believe that a person has been abused by a family or household member, the police officer shall 
immediately use all reasonable means to prevent further abuse, including: 
 
1. Arresting the offender, where appropriate; refer to Section 55.3.4 for more information.   

 
2. If there is probable cause to believe that particular weapons were used, subject to 

constitutional limitations, seizing and taking inventory of the weapons. 
 
3. Accompany the victim to their residence for a reasonable period of time to gather personal 

items. 
 

4. Provide the victim with immediate and adequate information regarding their rights, 
available resources, referrals to an accessible service agency, and assistance.  Refer to 
Standard Operating Procedure 55.1 Victim/Witness Assistance for additional information.  
Whenever possible, police officers shall ensure this information is communicated in a 
language that the victim understands.   
 

5. Advise the victim with information about seeking medical attention and preserving evidence 
(specifically including photographs of injury or damage and damaged clothing or other 
property).   
 

6. Providing or arranging accessible transportation for the victim and at the victim’s request, 
any minors or dependents in the victim’s care, to a medical facility for treatment of injuries 
or to a nearby place of shelter or safety or after the close court business hours, providing 
or arranging for transportation for the victim and at the victim’s request, any minors or 
dependents in the victim’s care, to the nearest available circuit judge or associate judge so 
that the victim may file for an emergency order of protection. As stated in Standard 
Operating Procedure 55.1 Victim/Witness Assistance, police officers may petition for an 
emergency order of protection, if necessary.  
 

7. When the victim chooses to leave the scene of the incident, it is presumed that it is in the 
best interests of any minors or dependents in the victim’s care to remain with the victim or 
person designated by the victim, rather than to remain with the offender.  If there is a 
question of neglect or abuse of a minor child, the police officer shall contact the Department 
of Children and Family Services.  

 
8. Advise the victim of their right to file a criminal complaint at a later date and where such 

complaint may be filed, if an immediate arrest is not made.  
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9. When requested, arrange for a member of the Social Services Unit to respond to the scene 
to provide the victim with services that are available to them and serve as a liaison between 
the department and the victim.  
 
a. Otherwise, a member of the Social Services Unit shall follow up with the victim. 

There are multiple strategies the Social Services Unit employs to keep abreast of 
domestic violence incidents, and they are as follows: 

 
1. Daily review of web briefing notes containing domestic violence arrests 

located on the department’s Intranet Site. 
 
2. Weekly review of New World generated spreadsheet containing domestic 

violence arrests located within the secured Social Services Unit folder on 
the city’s shared computer system.   

 
3. New World Mobile Client to view incidents as they occur.   
 
4. Direct contact from a victim requesting services.   
 
5. Information provided by the responding police officer or detective.   

 
b. Follow-up assignments are prioritized based on the severity of the crime.  Priority 

is often provided for incidents where there is an order of protection, the victim 
seeks assistance or a police officer requests assistance.   

 
E. Pursuant to 725 ILCS 5/110-10 (d), when a person is charged with a criminal offense and the 
 victim is a family or household member, as defined in this policy, conditions shall be imposed at 
 the time of the defendant’s release that restrict the defendant’s access to the victim.   
 
 1. Unless otherwise provided by the court, the restrictions shall include requirements that  
  the defendant do the following: 
 
  a. Refrain from contact or communication with the victim for a minimum period of 72 
   hours following the defendant’s release.  
 
  b. Refrain from entering or remaining at the victim’s residence for a minimum period 
   of 72 hours following the defendant’s release.  
 

2. Prior to the release of the defendant, as a condition of pretrial release, police officers shall 
complete the IDVA 72 Hour Rule form and have the defendant sign the form. If the 
defendant refuses to sign the form, the officer should indicate “refused” on the signature 
line for the defendant.  This form is accessible in PowerDMS and in DACRA.  Refer to 
Appendix A to view this form.   

 
a. A copy of this form shall be provided to the defendant and a copy shall be attached 

to the police report.  If police officers are unable to make a copy of the signed form, 
the form shall be scanned using their department issued cell phone and emailed 
to the defendant. If the defendant does not have an email address, a copy of the 
form shall be printed at a later time and mailed to the defendant.  A copy of the 
form shall also be electronically sent to EPDrecords@cityofelgin.org to be attached 
to the police report.     

 
b. When possible, the police officer’s verbal notification and completion of this form 

shall be captured on the police officer’s body worn camera.  
 
55.3.4 STANDARDS FOR ARRESTS 
 
A. 750 ILCS 60/301 – Arrests without a warrant  
 

mailto:EPDrecords@cityofelgin.org
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1. Any police officer may make an arrest without a warrant if the police officer has probable 
cause to believe that the person has committed or is committing any crime, including, but 
not limited to Section 12-4 or 12-30 of the Criminal Code of 1961 or the Criminal Code of 
2012, even if the crime was not committed in the officer’s presence. 

 
2. The police officer may verify the existence of an order of protection by telephone or radio 

communication with their law enforcement agency or by referring to the copy of the order 
provided by the petitioner or respondent. 

 
3. Any police officer may make an arrest without a warrant if the police officer has reasonable 

grounds to believe a defendant at liberty under the provisions of the Code of Criminal 
Procedure of 1963 has violated a condition of his/her warrant bond, for those counties that 
accept bond for a warrant or conditions of pretrial release.  

 
B. Police officers investigating reports of domestic violence should consider the appropriate charges 

including domestic battery, aggravated domestic battery and interfering with the reporting of 
domestic violence, 720 ILCS 5/12-3.2; 720 ILCS 5/12-3.3; and 720 ILCS 5/12-3.5. 

 
C. Police officers investigating a domestic violence incident, who encounter an individual released due 

to a previous domestic violence offense, should attempt to determine if there are reasonable 
grounds to believe that the individual is violating a condition of warrant bond, for those counties 
that accept bond for a warrant, or conditions of pretrial release by making contact with the victim, 
or by entering or remaining at the victim’s address within 72 hours following the defendant’s 
release, 725 ILCS 5/110-10(d) which is described in Section 55.3.3 (d) of this policy.  

  
D. The unwillingness of the victim to pursue charges shall not be sufficient reason not to arrest. 
 

1. In these instances, the police officer should sign the complaint if the victim is unwilling or 
reluctant to sign the complaint. 

 
2. However, if the officer determines that there are extenuating circumstances that mitigate 

against an arrest, approval from a supervisor shall be sought.   
 
E. If another crime has been committed during a violation of an Order of Protection, that crime should 

also be charged.   
 
F. Police officers shall take appropriate enforcement action when there is probable cause to believe 

an offense has occurred, 725 ILCS 5/112A-30.  Factors that shall not be used as sole justification 
for declining to take enforcement action include:   
 
1. The parties are living together. 

 
2. The parties have sought civil remedies. 
 
3. The victim has been previously unwilling to participate in the complaint, arrest, or court 

process. 
 
4. Verbal assurances that the violence will cease.  

 

G. When the police officer does not exercise police powers or otherwise initiate criminal proceedings 
pursuant to 725 ILCS 5/112A-30, the police officer shall: 

 

1. Prepare a police report of the investigation of any bona fide allegation of an incident of 
abuse with the disposition of the investigation; this is covered in Section 55.3.5. 

 

2. Inform the victim of the victim’s right to request that a criminal proceeding be initiated where 
appropriate, including specific times and places for meeting with the state’s attorney’s 
office, a warrant officer, or other official in accordance with local procedure.   
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3. Advise the victim of the importance of seeking medical attention and preserving evidence 

of the abuse.  
 

H. Police officers shall inform the victim as to why there is no probable cause for arrest or initiating a 
criminal proceeding. When the victim is not satisfied with the police officer’s explanation for not 
exercising arrest powers or initiating a criminal proceeding, the officer shall request a supervisor to 
provide a further explanation. Refer to Section 55.3.5 for information on incident reporting and 
documentation.   

 
55.3.5 INCIDENT REPORTING AND DOCUMENTATION 
 
A. Police officers investigating an incident of domestic violence between family or household members 

shall prepare a police report, even if an arrest was not made. The report shall contain the following 
information, but not limited to: 

 
1. Facts and circumstances of the incident. 

 
2. Statements from the victim, the suspect, and any witnesses, including children, in or around 

the household or location of occurrence.  
 
a. The Kane County Child Advocacy Center has the primary investigative 

responsibility for all cases of incidents of sexual abuse, sexual 
exploitation/indecent solicitation and serious physical abuse involving a child under 
the age of 13 years old.  

 
b. When an incident meets the above criteria, officers shall not interview the child 

victim, nor should a written or recorded statement be obtained. The only exception 
is when there is some type of articulable exigency or safety issue.   

 
c. Police officers shall complete the Kane County Child Advocacy Center Law 

Enforcement Referral Form and email the completed form to 
mailto:kanecac@co.kane.il.us, along with the police report to the Kane County 
Child Advocacy Center. This form is available in PowerDMS; refer to Appendix B 
to view this form.   

 
d. In an emergency, during outside hours, officers may contact the Kane County Child 

Advocacy Center’s call phone number at 224-407-1253 to review the facts with an 
on-call criminal investigator to determine if they will accept the investigation and to 
coordinate an immediate response that may be necessary. 

 
e. When the child is a victim in a case that has no possibility to going to the child 

advocacy center, police officers can interview the child victim through the use of 
non-leading questions.   

 
3. Information from the victim as to the frequency and severity of the violence and prior 

incidents of abuse, to include, if known, prior requests for police assistance. 
 
4. Whether there are visible injuries or complaints of injuries. 
 
5. The presence of firearms. 
 
6. Effects of alcohol or narcotics on the parties involved. 
 
7. The existence of Orders of Protection. 
 
8. Documentation of information provided to the victim such as the Statement of Marcy’s 

Rights or the Victim’s Services Information Sheet. Refer to Standard Operating Procedure 
55.1 Victim Witness Assistance for more information.   

mailto:kanecac@co.kane.il.us
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9. The result of the investigation. 

 
10. If an arrest is not made, police officers shall explain the reasons for their decision. 

 
B. If the police officer has reasonable belief that the offender poses a clear and present danger to 

themselves or others, especially if the offender possesses a FOID card, the police officer shall:  
C.  

1.  Complete a police report depicting the events leading to the determination that the 
 person poses a clear and present danger.  

 
 2.  Complete the ISP – Person Determined to Pose a Clear and Present Danger form by  

 accessing the Illinois State Police Law Enforcement Portal at https://www.cclisp.com.  
 

3. For instructions on how to complete the electronic form, refer to Training Bulletins TB-23-
06, refer to Appendix C to view this bulletin, and TB-23-22, refer to Appendix D to view this 
bulletin, which are accessible via PowerDMS. A copy of the form shall be attached to the 
police officer’s police report and the police officer’s police report and other supporting 
documentation shall be uploaded to the electronic form. 

  
4. Based on the totality of the circumstances, a supervisor should be contacted to: 
 
 a. Confiscate the weapon for safekeeping when the police officer can articulate an  
  immediate threat.  
 
 b. Determine if the police officer should complete a Verified Petition for a Firearms 

 Restraining Order or an Emergency Firearms Restraining Order.  Refer to 
 Standard Operating Procedure 1.7 Firearms Restraining Order Act for more 
 information. 

 

55.3.6 EVIDENCE 
 

A. Police officers shall obtain consent from the victim(s) to photograph their injuries.  Ensure 
photographs of visible injuries and property damage are taken and arrange follow-up photographs 
as visible injuries may not immediately appear.    
 

B. Police officers shall submit a request to the communications shift supervisors to preserve the 911 
recording(s) for evidentiary purposes.   
 

C. Determine if there is additional evidence related to the offense such as electronic communication 
or photographs.    
 

D. Police officers shall follow department policy as it relates to the submission of evidence.  Refer to 
Standard Operating Procedure 83.1 Physical Evidence Operations.   

 

55.3.7 LIMITED LAW ENFORCEMENT LIABILITY 
 
Any act of omission or commission by any law enforcement officer acting in good faith in rendering 
emergency assistance or otherwise enforcing the Illinois Domestic Violence Act shall not impose civil 
liability upon the police officer or his/ her supervisor or employer, unless the act is a result of willful or 
wanton misconduct. 
 

55.3.8  CHILD ABUSE REPORTING 
 

A. Specific statutory duties are imposed under the Abused and Neglected Child Reporting Act, 325 
ILCS 5/1, pertaining to incidents of domestic violence or abuse involving children as victims.  

 
B. As indicated in Standard Operating Procedure 44.2 Juvenile Operations, officers are mandated to 

report to the Department of Children and Family Services when they have reasonable cause to 
believe that a child known to them in their professional or official capacities may be an abused or 

https://www.cclisp.com/
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neglected child.   
 
55.8.9  HOPE CARDS 
 
A. Pursuant to 750 ILCS 60/219.5, Hope Cards may be issued to the petitioner of a plenary order of 

protection for the petitioner to distribute to any individual who may need to be aware of the order.  
Refer to Appendix E to view a sample Hope Card.   

 
B. Police officers coming into contact with an individual who has been granted a plenary order of 

protection shall be aware that the Hope Card has the same effect as the underlying plenary order 
of protection and shall verify the validity of the plenary order of protection through LEADS/NCIC.   

 
55.8.10  TRAINING 

 

Pursuant to 725 ILCS 5/112A-27 and 750 ILCS 60/301.1, in the initial training of new recruits and every five 
years in the continuing education of law enforcement officers, every law enforcement agency shall provide 
training to aid in understanding the actions of domestic violence victims and abusers and to prevent further 
victimization of those who have been abused, focusing specifically on looking beyond the physical evidence 
to the psychology of domestic violence situations, such as the dynamics of the aggressor-victim 
relationship, separately evaluating claims where both parties claim to be the victim, and long-term effects.  
Training pertaining to probationary police officers shall be part of the Field Training Program.  Cross 
reference Standard Operating Procedure 33.5 In-Service, Roll Call Advanced Training.  
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APPENDIX A:  IDVA 72 HOUR RULE 
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APPENDIX B:  KANE COUNTY CHILD ADVOCACY CENTER  

LAW ENFORCEMENT REFERRAL FORM 
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APPENDIX C:  TRAINING BULLETIN TB-23-06 
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APPENDIX E:  SAMPLE OF A HOPE CARD 

 

 
 


