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Stay connected 
with your Healthgram 
Member Portal   

Your one-stop resource for: 

Viewing claims and online EOBs 

Tracking program compliance 

Finding an in-network doctor 

Comparing healthcare costs 

Your Personal Health Record 

Helpful wellness resources 



Have a look around 
Your Healthgram Member Portal makes tracking your health and wellness easier than ever  
before. With helpful applications and a mobile-friendly layout,  your portal provides you with 
everything you need to manage your care in one secure location, from claims information to 
managing your conditions and finding a doctor. Allow us to show you around: 

1. Health Plan: All of your health related  
records secured in one place: claims, plan 
documents, eligibility, EOBs, deductible infor-
mation, health savings accounts and Rx data.  

2. Portal Alerts: Stay informed of compliance 
requirements, document due dates and 
health alerts right from your dashboard.  

3. Incentive Program: Set personal wellness 
goals and track compliance with your  
company’s healthtrax program 

4. Find A Doctor: Search for an in-network      
provider at the click of a button.   

5. Health Record: View lab results, care action 
plans and health resources.  

6. Preventative Care: Track and receive alerts 
regarding your recommended screenings. 

7. How Can We Help? 

 Compare healthcare costs with 
Healthcare Bluebook  

 View your Summary of Benefits 

 Check on a claim status 

 Get a copy of your ID card 

 Contact us with any questions  

8. healthconnect: Contact your healthconnect  
Advisor with any questions you have. 

9. Appointments: View upcoming or schedule 
appointments at your clinic location or with your 
Health Coach. 

Note: Not all modules may apply to your customized dashboard.  

YOUR WELLNESS CENTER 
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Care that goes with you 

Your Healthgram Member Portal is completely mobile-friendly. For those busy, on-the-go  
moments, your complete healthcare records are securely accessible on your mobile device  
and available at your fingertips. We’ve made it easy to: 

 Complete your online HRA from  
anywhere 

 Verify benefits quickly while at your  
provider’s office 

 Complete Edugame requirements  
whenever it’s convenient for you 

 

 Receive important Health Alerts right to 
you phone 

 Keep track of your wellness goals via 
your FitBit 

 Manage compliance with your wellness 
program with healthtrax  

Get up and running 

1. Visit www.healthgram.com and click 
“Account Login” then click “Members”. 

2. Click the “Need to Register?” link          
directly below the login button. 

3. Enter the required security information. 

4. When registration is complete, you will 
be routed back to the home screen.  

5. Simply enter your username and           
password and login!   

To register for your Member Portal, follow  

these simple steps: 

Mobile integration makes managing your healthcare easier. As long as your mobile device is 
with you, your personal health records are too.  


