
Procedure 503-2 – Student Loan Counseling Services 
 
Johnson County Government will provide resources for employees to seek financial counseling 
in relation to student loans. This benefit is available to all employees who have questions or 
need assistance on how to obtain or better manage and repay student loans.  
Some of the most common reasons to seek student loan counseling include:  
 

• Loan deferment has recently ended.  
• Loan payments are higher than you can manage on your current income.  
• Concerns regarding lack of progress on paying down the balance.  
• Concerns about the consequences of late payment and non-payment.  

 
Employees can access student loan counseling services on the Johnson County Government 

internal web page or through the Benefits Division of the Department of Financial Management 

& Administration. 
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