" Division/Section

Family Support

Chapter No./Name

Louisiana Child Support Enforcement (CSE) State Plan

Part No./Name

Attachments 1.1A Organization and Staffing of IV-D Agency

Section No./Name

1.1A Organization and Staffing of the IV-D Agency

Building a Stronger Louisiana Document No./Name

1.1A-1 Organization and Staffing of the IV-D Agency

Effective Date

October 1, 2022

Louisiana
Department of
Children and Family Services

Confidential
Assistant

Communications

Department of Children and
Family Services (DCFS)

Women's Policy

Emergency
Preparedness

Audit and Compliance

Secretary
Executive Division

Services

— Government Affairs

Executive Division
Deputy Secretary

Division of Management and
Finance- Undersecretary

— 1

General Counsel

Licensing Budget Services —

PPMO/Systems

Diversity, Equity and
H Inclusion

Operational
Development &
Recovery

Human
Resources

TN # 22-01

—

Client Services

Division of Family Support

I

Division of Child Welfare
Assistant Secretary

Deputy Deputy Assistant Secretary- Deputy Assistant Secretary- DVT’%‘:ZO/-:ESEISSZCZi’ecr;eetstr}/_
Undersecretary Economic Stability Child Support Enforcement Ee P
— | — 1
| Administrative ES— SNAP, FITAP, Child Support TANF
Services — STEP, KCSP H  Enforcement
— Appeals CSE North Region
| | Fraud & Recovery Ll & Local Offices Workforce
Development
— 1

Cost Allocation

I Fiscal Services

Planning

Training

Disability
Determinations

ES Tri Regions & Local|
Offices

CSE South Region &
H Local Offices

CSE Modernization
m Project

Approval Date 01-03-24

Family Support
— Contracts

Deputy Secretary of
Child Welfare (2)

Deputy Secretary of

Strategies to
I Empower People
(STEP)

| | SNAP Employment &
Training

CSE Employment &
— Training

Effective Date 10-01-22

Page 1 of 8




M

Building a Stronger Louisiana

Division/Section

Family Support

Chapter No./Name

Louisiana Child Support Enforcement (CSE) State Plan

Part No./Name

Attachments 1.1A Organization and Staffing of IV-D Agency

Section No./Name

1.1A Organization and Staffing of the IV-D Agency

Document No./Name

1.1A-1 Organization and Staffing of the IV-D Agency

Effective Date

October 1, 2022

DCEFS, Division of Management and Finance

TN #

22-01

DCFS Secretary

Undersecretary

Systems, Research
and Analysis

Development
Program Manager 3

Quality Assurance
Program Manager 3

Development
Program Manager 2

Quality Manager
Program Manager 2

ES Quality Manager
Program Manager 2

— 1

— 1

Program Manager

(5)

Document Imaging
Program Manager

Child Support
— Program Manager

(2

| | Program Specialist

Child Support
“— Program Monitor

(6)

Program Analyst

Approval Date 01-03-24

]
Deputy
Undersecretary

Policy Planner 5

Training
Program Staff
Manager

Training Specialist

(8)

Policy Planner 4

()

Policy Planner 2

(4)

|| Training Coordinator

Effective Date 10-01-22

Page 2 of 8



M

Division/Section

Family Support

Chapter No./Name

Louisiana Child Support Enforcement (CSE) State Plan

Part No./Name

Attachments 1.1A Organization and Staffing of IV-D Agency

Section No./Name

1.1A Organization and Staffing of the IV-D Agency

Document No./Name

1.1A-1 Organization and Staffing of the IV-D Agency

Building a Stronger Louisiana

Effective Date

October 1, 2022

DCFS, Bureau of General Counsel

TN #

DCFS Secretary

Deputy
Secretary

Executive Counsel

Deputy General Deputy General Deputy General Deputy General
Counsel Counsel- CSE Counsel
[ I | I I |
CSE CSE Attorney CSE Attorney CSE Attorney CSE Attorney CSE Attorney
Attorney 4 Supervisor Supervisor Supervisor Supervisor Supervisor
CSE Staff Attorney CSE Staff Attorney CSE Staff Attorney CSE Staff Attorney CSE Staff Attorney
(7) (5) (3) (8) (5)

22-01

Approval Date 01-03-24

Effective Date 10-01-22

Page 3 of 8




" Division/Section Family Support

Chapter No./Name Louisiana Child Support Enforcement (CSE) State Plan

Part No./Name Attachments 1.1A Organization and Staffing of IV-D Agency

Section No./Name 1.1A Organization and Staffing of the IV-D Agency

Document No./Name 1.1A-1 Organization and Staffing of the IV-D Agency

Building a Stronger Louisiana

Effective Date October 1, 2022

DCEFS, Division of Family Support (DFS)

DCFS Secretary

Executive
Management Officers

(3)

Customer Service Assistant Secretary

of Family Support

Administrative

Assistant
' I
Depu;\c/(ﬁ]s;:;tka: r;tt:te)ic“rtetary ) Deputy Assistant Secretary — Deputy Assistant Secretary —
v CSE Workforce Development/TANF
| |
I [ I I I |
. - ES Tri-Region and Child Support
Economic Stability Fraud & Recovery . DFS Contracts Workforce TANF
Local Offices — Enforcement
(TANF & SNAP) Program Manager 3 IV-D Director Development
F;i”ig?:g:?;)n Pro; rg:;nf\;lzcrf: er 1 L Calonhiesiogal
? g g Administrator STEP CSE E&T
(2) WD Specialist 10
Fraud Investigators Contracts |
(26) Consultant oE Sou.th Regional SR
(12) Administrator WD Specialist 8
SNAP E&T —
Contract: CSE Modernizati
S Oent:i;aﬁcstss — Pro'e(::t %rir:;z;cl’?n EEE
2 L WD Specialist 5
(6) )

TN # 22-01

Approval Date 01-03-24

Effective Date 10-01-22

Page 4 of 8




TN #

22-01

Building a Stronger Louisiana

Division/Section

Family Support

Chapter No./Name

Louisiana Child Support Enforcement (CSE) State Plan

Part No./Name

Attachments 1.1A Organization and Staffing of IV-D Agency

Section No./Name

1.1A Organization and Staffing of the IV-D Agency

Document No./Name

1.1A-1 Organization and Staffing of the IV-D Agency

Effective Date

October 1, 2022

DCFS, DFS, CSE State Office

Administrative
Assistant 5

DCFS Secretary

Assistant Secretary
Family Support

Deputy Assistant Secretary

CSE

Child Support
Enforcement
Director

Responsible
Parenting
Consultant

Administrative
Assistant

Program Specialist

A&V (éhlfld Supportt __| Administrative Family Centered c Adyi"i:trazi‘(/fm) (éhlfld Suppor;t
Attorney (2) ntoreemen Coordinator 4 CSE Consultant - WAE cordinator nrorcemen
Manager 3 Manager 2
| [ | | |
CSE Manager 1 CSE Manager 1 CSErfManager L CSE Manager 1 Data CSE Manager 1
Policy ARSI gerionance Financial Consultant Arrears Collection
Integration Monitoring ;
I
Policy || Quality Control Central Registry CSE Training Performance financial GoM locate | | | Enforcement | [ | Specialized
Consultant Consultant Specialist Consultant Specialist Consultant (6) Consultant Consultant Consultant Consultant Consultant
Policy Specialist | | | Quality Control | Central Registry |ntreoggr;at?;n L Admm}stratlve ; Fm.arl1‘ual6 AF|n|a\nc|azl1 ch?te Enforc?ment L Analyst (2)
(2) Specialist (3) Analyst Consultant (6) Coordinator 3 pecialist (6) nalyst (4) Specialist (3) Specialist (5)
Financial FIDM
Administrative Non-IV-D Central Registry WAE (2) WAE Enforcement
Coordinator 3 I Analyst WAE Analyst | | CSE Specialist - —
WAE
|| Bankruptcy/CR
Analyst Analyst WAE  —
Approval Date 01-03-24 Effective Date 10-01-22

Page 5 of 8




" Division/Section

Family Support

Chapter No./Name

Louisiana Child Support Enforcement (CSE) State Plan

Part No./Name

Attachments 1.1A Organization and Staffing of IV-D Agency

Section No./Name

1.1A Organization and Staffing of the IV-D Agency

Document No./Name

1.1A-1 Organization and Staffing of the IV-D Agency

Building a Stronger Louisiana

Effective Date

October 1, 2022

DCFS, DFS, CSE North Region

TN #

DCFS Secretary

Assistant Secretary
Family Support

Deputy Assistant Secretary -

CSE

CSE-North
Regional Administrator

Area Director

CSE Manager

CSE Manager

CSE Manager

District Office

District Office

Baton Rouge . Covington
Region Alexandra Region Region
Baton Rouge Alexandria Covington

District Office

22-01

Approval Date 01-03-24

Area Director

CSE Manager
Shreveport Region
District Office

CSE Manager CSE Manager
Natchitoches District Monroe
Office Manager Region

CSE Manager
Tallulah Region

Shreveport
District Office

Monroe

R District Office

District Office

Tallulah
District Office

Effective Date 10-01-22

Page 6 of 8




M

Building a Stronger Louisiana

Division/Section

Family Support

Chapter No./Name

Louisiana Child Support Enforcement (CSE) State Plan

Part No./Name

Attachments 1.1A Organization and Staffing of IV-D Agency

Section No./Name

1.1A Organization and Staffing of the IV-D Agency

Document No./Name

1.1A-1 Organization and Staffing of the IV-D Agency

Effective Date

October 1, 2022

DCFS, DFS, CSE South Region

TN #

22-01

DCFS Secretary

Assistant Secretary
Family Support

Deputy Assistant Secretary
- CSE

CSE-South
Regional Administrator

Area Director

CSE Manager
Orleans Region

Orleans
District Office

Area Director

I

CSE Manager
Thibodaux Region

CSE Manager
Lake Charles
Region

Thibodaux
District Office

Lake Charles
District Office

Approval Date 01-03-24

CSE Manager
Lafayette
Region

Lafayette

CSE Manager
Ville Platte
District Office

Ville Platte

District Office

District Office

Effective Date

10-01-22

Page 7 of 8




M

Building a Stronger Louisiana

Division/Section

Family Support

Chapter No./Name

Louisiana Child Support Enforcement (CSE) State Plan

Part No./Name

Attachments 1.1A Organization and Staffing of IV-D Agency

Section No./Name

1.1A Organization and Staffing of the IV-D Agency

Document No./Name

1.1A-1 Organization and Staffing of the IV-D Agency

Effective Date

October 1, 2022

DCFS, DFS, CSE Modernization Project

TN #

22-01

DCFS Secretary

Assistant Secretary
Family Support

Deputy Assistant Secretary
CSE

CSE MP Project Director

Assistant
Director

Project Coordinators Assistant Director
(2)

(3)

Project Coordinators

(3)

Project Coordinators

Approval Date 01-03-24

Effective Date 10-01-22

Page 8 of 8




