
 

 

Division/Section Family Support 

Chapter No./Name 07 - Administrative Procedures Manual 

Part No./Name P. QUALITY CONTROL SECTION  

Section No./Name P-100 Purpose and Scope 
Document 
No./Name 

P-110 Purpose and Scope 

Effective Date July 1, 2011 

 

 
1 of 1 

Quality Control (QC) is in the *Quality Improvement Case Review Unit within the Department of 
Children and Family Services (DCFS). QC conducts federally mandated reviews in the Supplemental 
Nutrition Assistance Program (SNAP), Child Support Enforcement (CSE), and the Child Care 
Assistance Program (CCAP), with state reviews of the Temporary Assistance for Needy Families 
(TANF) Program.  The purpose of QC for the federally mandated reviews is to determine whether 
benefits were authorized accurately and payments made properly.  QC may conduct slant reviews of 
the TANF program.  TANF reviews are based on past fiscal years audit findings from the Louisiana 
Legislative Audititor’s Office. ** 


