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l. STATEMENT OF POLICY

Identity may be verified through readily available documentary evidence, or if this is unavailable,
through a collateral contact. Examples of acceptable documentary evidence which the applicant may
provide include, but are not limited to:

e Diriver's license,

e State ID,

e OMV/LA Wallet Interface,

e Paternity Establishment and Support Enforcement (PESE) Interface,

e Military ID,

e Work or school ID,

e |D for health benefits or for another assistance or social services program,

e \Voter's registration card,

e Paycheck stubs or OFS 87 (Current, Past Or Anticipated Wage Verification Letter),

Note: These documents may only be used if the date on the document is within the past 12
months.

e U.S. Passport card,

e U.S. military discharge papers,

e Birth certificate, or

e Matricula Consular ID card, also known as Matricula Consular de Alta Seguridad (MCAS) or
Certificate of Consular Registration. Note: This form of identity verification is not sufficient
verification of legal immigration status or benefit eligibility.

Do not accept a Social Security card as sole proof of identity unless no other proof is available.

Social Security Administration (SSA) and/or Supplemental Security Income (SSI) records received

through SOLQ or Clearance Summary are acceptable documentary evidence to verify identity. The

identifying information, including the name, address, and date of birth, listed on the SSA/SSI record
must match the information provided on the application. If there is any discrepancy between the
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information provided on the application and the SSA/SSI record, identity must be verified through
other means.

I. PROCEDURES

The identity of the person being interviewed must be verified using the OMV/LA Wallet interface prior
to requesting verification of identity.

When identity of the Head of Household is verified by Social Security Administration (SSA) and/or
Supplemental Security Income (SSI) records received through SOLQ or Clearance Summary use
verification code “Other State, Federal or Local Agency” on the Person — Details page.

When identity is verified by documentary evidence, a copy of the identity verification must be filed in
the document repository system.

If verification of identity cannot be located in the document repository system, verification of identity
must be obtained. Identity that was previously verified using the on-demand OMV/LA WALLET
interface does not have to be re-verified when a new application is processed.

LITE retains the OMV/LA Wallet Search results in the Interface Module.

When identity of the Head of Household, any other responsible household member, and/or
Authorized Representative is verified using the on-demand OMV/LA Wallet interface in LITE follow
the procedures below. Identity of the Head of Household or other responsible household member is
verified and documented on the Person - Details page. ldentity of the Authorized Representative is
verified and documented on the Individual Interviewed - Details page.

To verify identity through OMV, click on the OMV icon on the right navigation panel in Data Collection
on either the Person Details page or the Individual Interviewed — Details page in LITE.
e A popup displays allowing the worker to enter the individual’s Driver’s License number, Audit
number, First Name and Last Name.
e Click “Search” to display and review results and verify the individual's identity.
e If identity is verified, click the “Verified” button. “OMV Verified” automatically populates as the
identity verification on the Person Details page.
o If identity is not verified, click the “Not Verified” button.

To verify identity through LA Wallet, click on the LA Wallet icon on the right navigation panel in Data
Collection on either on the Person Details page or the Individual Interviewed — Details page in LITE.
e A popup displays allowing the worker to obtain a four digit verification code.
e Click “Get Code” to display the verification code.
e Provide the verification code to the individual to enter in the LA Wallet application on their
mobile device.
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Note: The individual should select the “VerifyYou” option on the LA Wallet application.
The “Remote Verify” screen appears. Click the “Remote Verify” button, enter the code
provided in the “Remote VerifyYou” field and then agree to share information.

e When the individual confirms they have entered the code, click “Refresh”.

e The individual’s identity details display on the screen.

o |If identity is verified, click the “Verified” button. “LA Wallet” automatically populates as the

identity verification on the Person Details page.

If identity is not verified, click the “Not Verified” button.

To verify identity through PESE, navigate to the Person - Details screen and click the PESE icon from
the Case Info right navigation panel.
e Enter the following information for each household member in the designated fields:
o first and last name,
o date of birth, and
o social security number.
e Click Search.
e Review the verification documents provided.
e Save the verification documents to the applicable case file in the document repository system.

1. FORMS AND INSTRUCTIONS
There are no forms and instructions associated with this policy.
V. REFERENCES

7CER 273.2 (f)(i)(viii)
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