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Deparlment af Social Services

IF THE CLIENT REFUSES TO COOPERATE WITH THE LOCAL OFFICE IN COMPLETING THE
ELIGIBILITY DETERMINATION PROCESS, DENY THE APPLICATION OR CLOSE THE CASE
USING ADVERSE ACTION PROCEDURES.

ONCE DENIED OR TERMINATED FOR REFUSAL TO COOPERATE, THE HOUSEHOLD MAY
REAPPLY BUT WILL NOT BE DETERMINED ELIGIBLE UNTIL IT COOPERATES.
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