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The Worldwide Military Locator Service may be used to obtain the NCP's military address if the 
NCP's * name, and social security number and date of birth are known, and if using the locate 
sources found in M-210 were unsuccessful.  Send locate requests on office letterhead and please 
include your signature. 
 

Department of Defense 
(The following phone # will be the contact number if you 

don’t know what branch of service or what base the 
serviceperson is located. Keep in mind that if a 

serviceperson is in a sensitive area, DOD will not be able to 
release their duty station to you) 

 
Military Pay Process Center 

(888) 332-7411 
When you call the above number, use the following options 

to reach a Customer Service Representative: 
Option 1, 
Option 1, 
Option 1, 
Option 2, 
Option 6, 

Option 0, and then 
Option 3 

(You should be able to get a rep on the phone with this last 
option) 

Army Active Duty 
Note: In 2003 the Army suspended its World Wide Locator 
Service previously provided to civilians, including state and 

local IV-D offices. 

Coast Guard Locator 
Commander (CGPC-8AD3) 
USCG Personnel Command 
4200 Wilson Blvd., Ste 1100 
Arlington, VA 22203-1804 

(202) 493-1697 
FAX # (202) 493-1695 

Army Reserve/Retired 
Note: In 2003 the Army suspended its World Wide Locater 
service previously provided to civilians including state and 

local IV-d offices. 

Navy Worldwide Locator 
Navy Personnel Command 

(Pers 312) 
5720 Integrity Drive 

Millington, TN 38055-3120 
(901) 874-3388 

 
NOTE:  They prefer requests 

 mailed to their office on State Office letterhead 

Air Force Worldwide Locator 
Headquarters 

AFMPC/MSIMDL 
550 C Street West, Suite 50 
Randolph AFB, TX 78150 

(210) 565-2660 
FAX # (210) 565-3965 

Marine Corps Worldwide Locator 
Headquarters, U.S.M.C. 

Code MMSB-10 
2008 Elliot Rd., Rm. 201 

Quantico, VA 22134 
(703) 784-3942/3941/3943 

FAX# (703) 784-5792 
Attention: Deloris Smith ** 

 

 

https://www.powerdms.com/public/ladcfs/documents/398826

