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The function of the Quality Control (QC) system *is to determine payment accuracy in Economic
Stability (ES) programs and adherence to federally mandated compliance requirements.**

The *Food and Nutrition Service sets state** "tolerance limits" which are designed to protect the
interest of the public and those served by the program, while taking into account the inherent
difficulties of keeping errors from arising in the complex process of administering the program.

When target error rates exceed tolerance limits, the agency must undertake *corrective** action to
reduce its error rates to levels within indicated tolerances.

The action in this instance must take two forms:

e immediate action to reduce its error rates to levels within *above tolerance limits,** and

¢ long-range corrective action aimed at removing the causes of the error.
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