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.01 Purpose

To provide general guidelines for commanders who are required to develop Standard Operating
Procedures for bank alarm responses.

.02 Policy

Commanders will develop bank alarm response plans as described in this directive.

.03 CALEA Standards

N/A N/A N/A

.04 Procedures

A. Barrack Commanders’ Responsibilities

1. Because the responsibilities of MSP vary greatly in each county, a single, statewide bank
alarm response plan is not practical.

2. At barracks where troopers are likely to respond to bank alarms, each commander will:

a. develop a bank alarm response Standard Operating Procedure (SOP) or review the
existing SOP when assuming command; and

b. ensure that the SOP is consistent with the response plans of allied law enforcement
agencies in the counties served.
B. Responding Trooper’s Responsibilities

1. Troopers will respond to bank alarms as quickly and safely as possible and should not use
the siren as they approach the bank to reduce the likelihood that suspects will be aware of
their response.

2. When responding without using the siren, the police vehicle is not considered an emergency
vehicle and extra caution should be used.

Radio transmissions will be kept brief.
Troopers will try to arrive inconspicuously and the first-arriving trooper will advise:
a. other responding units where to respond; and

b. the duty officer of the locations of all troopers.
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5. Once on scene, troopers will be guided by the local bank alarm response SOP.

6. If a robbery is in-progress or has just occurred, troopers will take the appropriate action and
request additional resources as necessary.
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