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RESPONSE TO POLICE CALLS 

 

Section 3.6 Members of the department shall give immediate attention to citizens calling, in person 
   or by telephone, for police assistance.  Members assigned to desk duty shall promptly 
   handle those matters requiring the assistance of police personnel. 

 
REFERRAL OF CALLS FOR POLICE ASSISTANCE 

 

Section 3.7 Posts shall accept calls for police service received from outside their assigned                   area. 
   The receiving post shall convey the information to the post where the service is to be 
   performed. 

 
REFERRAL OF CALLS FOR POLICE ASSISTANCE TO ANOTHER AGENCY 

 

Section 3.8 Generally, the department will not respond to complaints or calls for police assistance or 
   services from within incorporated areas having police departments unless requested by 
   the local department.  An exception to this policy is where time is an overweighing factor 
   in urgent or emergency cases to assure safety and welfare of the public or an individual. 
   Calls outside incorporated areas shall not be referred to local departments except as  
   provided by policy established by the worksite commander.  This rule shall not apply to  
   posts participating in 911/central dispatch operations with other police agencies. 
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