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Agency Public Facing Documents 

To increase transparency and communication, the Multnomah County Sheriff’s Office 

(MCSO) has moved to an online platform called PowerDMS. PowerDMS software 

allows real time updates for the public when MCSO Agency policy and procedure is 

updated and/or enacted.  

MCSO Agency Policy and Procedure Manual  

The MCSO Agency Manual is composed of 17 sections. Each section contains policy 

and procedure pertaining to a particular subject, such as conduct, ethics, technology, 

training, etc. To navigate to a section, individuals may: 

 Select the folder titled, Agency Policy & Procedure 

 Select the folder titled, Agency Manual 

 Select one of the following: 

 Section 100 – Policy Manual 

 Section 200 – General Administration 

 Section 300 – Conduct  

 Section 400 – Ethics 

 Section 500 – Accountability  

 Section 600 – Confrontation Management  

 Section 700 – Operations  

 Section 900 – Human Resources 

 Section 1000 – Absences / Leave 

 Section 1100 – Health / Safety 

 Section 1200 – Communications / Records 

 Section 1300 – Equipment / Property  

 Section 1400 – Vehicles  



 Section 1500 – Technology  

 Section 1600 – Audits / Inspections  

 Section 1700 – Training  

Sheriff’s Office policy and procedure serve as written directives and guidelines for the 

performance of duties by MCSO members. The MCSO consistently evaluates policy, 

procedure, and training, in conjunction with law, best practices, stakeholder feedback, 

administrative/operational changes, Oregon Accreditation Alliance (OAA) and Oregon 

Jail Standards (OJS). The MCSO utilizes a trauma and equity informed lens throughout 

the policy development and review process.  

To learn more individuals are encouraged to read Agency Policy 105.00 Policy and 

Procedure Manual, within Section 100 Policy Manual.  

 


