APPENDIX 26-I

APPEARANCE GUIDELINES
UPDATED 12/01/2025

I. PURPOSE

A. The purpose of this policy is to establish personal appearance guidelines exceeding
personal hygiene and grooming standards. The New Castle County Division of Police
recognizes the personal appearance of its sworn personnel, when in public, has a
direct impact on the public’s confidence in, and the ability of individual personnel to
perform their official duties. It is the policy of the New Castle County Division of
Police that sworn members maintain a professional appearance that encourages
public confidence in the members of this Division. As such, the following policy will
apply to sworn members and applicants of the New Castle County Division of Police.

II. GROOMING STANDARDS
A. Hair

1.

AN

All members must maintain neat, clean hairstyles that do not hang below the
collar.

Hair must be a conservative style and must not interfere with wearing the uniform
hat.

Wigs or hairpieces are allowed if they conform to natural hair standards.
Hats will not be replaced due to hairstyle changes.
Hair may be colored but must represent a natural shade.

Hairstyles should be able to withstand most weather conditions without appearing
unkempt.

B. Facial Hair

1.

A clean shave is required, except for mustaches.
a. Mustaches must be neatly trimmed.

b. Mustaches must not extend below the corners of the mouth or past the top
edge of the upper lip in their natural state.

c. Styling with wax or other products to create shaped or styled mustaches,
including but not limited to handlebar, imperial, Hungarian, or English styles,
is not permitted.

C. Beard Exceptions

1.

Officers seeking an accommodation in accordance with the Americans with
Disabilities Act (ADA) must complete the process through the New Castle County
Office of Risk Management.

a. Upon approval, the Risk Management Liaison and the Officer’s chain of
command will be notified.



III.

2. Officers approved to maintain facial hair shall adhere to the following:
a. Beards must be worn with a connecting mustache and may not exceed %”.

b. Beards must be shaped above the neckline and maintained in a professional
manner.

c. All facial hair must appear natural in color.

d. Officers must have a face free of facial hair (not including a mustache) at least
once annually for their required annual physical and fit test.

e. Officers who must wear Personal Protective Equipment (PPE) and have facial
hair cannot wear an N95 mask due to inadequate seal; a WMD mask must be
used instead.

f. Officers must have shaving equipment or another means to immediately
remove their facial hair readily available, in the event of an emergency that may
require donning a WMD mask (e.g. crowd control event, chemical, gas, or
similar hazard).

i. In such an event, Officers must remove their beard and don their mask.

D. Goatees

1. Goatees are not permitted.
E. Sideburns

1. Must be close-cropped and parallel.

2. Must not extend below the top of the exterior opening of the ear canal.

3. The bottom width of the sideburns must not exceed 1”.
F. Makeup and Nails

1. Officers may wear light makeup, provided it appears natural.

a. Noticeable eye shadow, false eyelashes, other eye makeup, and lipstick are not
authorized and may not be worn while on duty.

2. Fingernails must be of reasonable length
a. Noticeable nail polish and artificial nails are not permitted while on duty.
G. Grooming Exemptions
1. Officer working an undercover assignment may be exempt from the grooming
standards with authorization from their Unit Commander.
TATTOO AND BODY MODIFICATION
A. Tattoos/Body Art/Branding

1. Division of Police members may acquire new tattoos and body art, provided they
do not violate any departmental policies.

2. Tattoos or body art on the head, face, neck, hands, and fingers are prohibited.
a. A single ring shaped band tattoo on the ring finger of one hand is allowed.
i. The tattoo may be no wider than 3/8”.

ii. The tattoo must not otherwise violate this directive.



b. Any exception(s) to these rules must be submitted in a memorandum and can
only be authorized by the Chief of Police.

3. Tattoos, body art, piercings, or brands that are extremist, indecent, sexist, or
racist, regardless of their location on the body, are prohibited.

a. Extremist tattoos or brands are those affiliated with, depicting, or symbolizing
extremist philosophies, organizations, or activities. Extremist philosophies,
organizations, and activities are those which advocate racial, gender, or ethnic
hatred or intolerance; advocate, create, or engage in illegal discrimination
based on race, color, gender, ethnicity, religion, sexual orientation, or national
origin.

b. Indecent tattoos or brands are those that are grossly offensive to modesty,
decency, or propriety; morally shock the sense due to their vulgar or disgusting
nature.

c. Sexist tattoos or brands are those that advocate a philosophy that degrades or
demeans a person based on gender.

d. Racist tattoos or brands are those that advocate a philosophy that degrades a
person based on race, ethnicity, or national origin.

4. Tattoos, body art, piercings, or brands that advocate or symbolize gang affiliation,
drug use, supremacist, or extremist groups, regardless of their location on the
body are prohibited.

B. Body Modification and Piercing

1. Division of Police members shall not acquire any body modifications or piercings
that are visible while on duty in any authorized uniform or attire.

2. Body Modifications
a. Body modification refers to but is not limited to:
i. Tongue splitting or bifurcation - forked tongue

ii. The complete or trans-dermal implantation of any object(s) — foreign objects
inserted under the skin to create a design or pattern

iii. Abnormal and intentional shaping of the:
1) Ears
2) Eyes
3) Nose
4) Teeth
iv. Branding
v. Scarification — intentional scarring

b. Body modification does not include those procedures medically necessitated by
deformity or injury, or generally accepted cosmetic changes or augmentations
performed by a licensed medical professional.



C.

In addition to the modifications listed in the body modifications section above
(which is not an exhaustive list) prohibited piercings include, but are not
limited to:

i. Piercings and enlarged or stretched out holes in the nose, lips, mouth,
scalp, ears, or face.

ii. Dental Ornamentation

Division of Police members shall acquire no dental ornamentation. This
policy in no way precludes members from utilizing clinically necessary
devices for the purpose of aligning their jaws or teeth, or from having their
teeth capped in such a way as the teeth appear normal.

1) Dental ornamentations include but are not limited to:

a) The use of metals or other veneers for the purpose of ornamentation
of the teeth.

b) Natural, capped, or veneers providing ornamentation designs, jewels,
or other markings/symbols on the teeth.

3. Any exception(s) to these rules must be submitted in a memorandum and can
only be authorized by the Chief of Police.

IV.UNIFORM CLASSIFICATIONS AND IMPLEMENTATION

A. The Uniform shall be set by the Chief of Police or designee. Division members shall
wear the uniform and equipment applicable to their current assignment (as identified
by the Chief of Police or designee) while on duty, unless otherwise ordered.

B. When wearing the uniform:

1. It shall fit properly.

2. It shall be clean, neat, pressed, and in serviceable condition.

a.

b
c.
d

®

Shoes shall be highly polished.

. Trouser cuffs should touch the top of the shoes.

Black socks shall be worn with all uniforms.

. All buttons shall be fastened on Class A shirts except the collar button on

summer shirts.

All brass shall be highly polished

All leather gear shall be clean and polished.

Hats will be worn when in public view, when appropriate.
i. Hats shall be worn at a level position.

ii. The hat badge shall be attached to the front of the hat.
iii. The gold braid shall be secured to the hat brim.

3. Division uniforms shall only be made by tailors contracted by New Castle County,
unless the Chief of Police or designee approves another source.



4. Only insignias or patches authorized by the Chief of Police or designee will be
worn on Division uniforms.

a. Any unauthorized medals, patches, insignia, or similar items shall not be worn
on the uniform.

b. Requests to add items to the uniform should be sent via memorandum to the
Chief of Police or designee.

5. Uniforms shall regularly be inspected by supervisors.
Note: For further information, refer to Directive 53, Inspectional Services.
6. Authorized Jewelry
a. Officers may wear ball or stud earrings only.
i. Earrings must not exceed 1/8 inch in diameter.
ii. Hoop or dangling earrings are not allowed.
iii. Earrings must be worn in pairs, only one on each lower earlobe.
b. ID bracelets and therapeutic-type bracelets are allowed.
c. Costume jewelry is not allowed.
d. Only wedding rings and school rings may be worn while on duty.
C. Uniform Classes
The uniform will be divided into four (4) classes.
1. Class A Dress Uniform
a. Straw cover.
b. Blouse coat.
c. Brown long sleeve uniform shirt with tie.

i. White long sleeve uniform shirt with tie for commissioned officers:
Lieutenant and above.

d. Uniform pants with gold stripe — no side pocket
e. Black Corfram shoes.
Ceremonial gun belt — polished to a high shine.
i. Magazine pouch.
ii. Handcuff case.
iii. Gun holster.
iv. Suicide strap.
g. Boots and breeches are acceptable — boots must be polished to a high shine.
2. Class A Uniform
a. Straw cover.
b. Brown long sleeve uniform shirt with tie — for winter uniform.

c. Brown short sleeve uniform shirt with white crew neck t-shirt — for summer
uniform.



Uniform pants with gold stripe — with or without side pocket.
i. Pants with side pockets will not be worn for ceremonial events.
Black Corfram shoes or approved boots polished to a high shine.

i. Boots (other than boots and breeches) will not be worn for ceremonial
events.

White uniform shirts may be worn by commissioned officers at the discretion of
the Chief of Police or designee.

3. Class B Uniform

g.

h.

No cover.

. Brown outer vest carrier.

Hybrid long sleeve uniform shirt with black crew neck shirt — for winter
uniform.

Hybrid short sleeve uniform shirt with white crew neck t-shirt — for summer
uniform.

Uniform pants with gold stripe — with or without side pockets.
Black Corfram shoes or approved boots — polished to a high shine.

Departmentally issued/approved seasonal jacket — worn under the outer vest
carrier, if needed.

Approved black winter beanie or winter headband — may be worn in adverse
weather conditions. (41.3.4)

. Class C Uniform

No cover.

. Brown outer vest carrier.

. Departmentally issued/approved brown long sleeve polo shirt with embroidered

badge with black crew neck shirt — for winter uniform.

Departmentally issued /approved brown short sleeve polo shirt with
embroidered badge with white crew neck t-shirt— for summer uniform.

Departmentally issued /approved coyote color BDU pants.
Approved black boots — polished to a high shine.

Departmentally issued/approved seasonal jacket — worn under the outer vest
carrier, if needed.

Approved black winter beanie or winter headband — may be worn in adverse
weather conditions. (41.3.4)

D. Inclement Weather

1.

Class A Dress and Class A Uniforms

a.

Black long raincoat with black hat cover.

i. All officers are instructed to wear the highly visible green side (facing out)
during inclement weather conditions when officers are conducting traffic
services assignments such as directing traffic, accident investigations, etc.



2. Class B and Class C Uniforms

a.
b.

Brown seasonal rain jacket.
Black long raincoat.

i. All officers are instructed to wear the highly visible green side (facing out)
during inclement weather conditions when officers are conducting traffic
services assignments such as directing traffic, accident investigations, etc.

E. Uniform of the Day — by Assignment

Unless otherwise stated, the uniform of the day for commissioned officers holding the
rank of Lieutenant and above is the Class A uniform, regardless of assignment.

The uniform of the day for sworn personnel is as described below, unless otherwise
stated or approved by the appropriate Branch Commander.

All assignments utilizing professional business attire shall have a serviceable Class A,

B, and C uniform readily accessible for immediate deployment, if needed.

1. Patrol Section

a.
b.

The uniform of the day for the Patrol Section is the Class B uniform.

Patrol Evidence Detection Specialists are permitted to wear the Class C
uniform.

2. Investigative Services Section

a.

b.

The uniform of the day for the Criminal Investigation Unit (except for the Tech
Crimes Squad and Evidence Detection Squad) is professional business attire.

The uniform of the day for the Tech Crimes Squad is the Class C uniform.

c. The uniform of the day for the Evidence Detection Squad is the Class C

uniform (departmentally issued/approved gray polo shirt (short or long sleeve
based upon Division's uniform memorandum), black BDU pants, and approved
boots polished to a high shine.

The uniform of the day for the Special Investigation Unit (except for plain
clothes assignments) is the Class C Uniform.

i. Plain clothes assignments refer to members of FAST and DHIT only.

3. Operations Support Section

The uniform of the day for the Behavioral Health Unit is the Class B uniform.

. The uniform of the day for the Community Services Unit is the Class A

uniform.

The uniform of the day for the Police Athletic League Officers is the Class B
uniform.

The uniform of the day for the Westover Hills Community Officer is the Class A
uniform.

The uniform of the day for the Mounted Patrol Unit is the Class A uniform.

The uniform of the day for the Traffic Services Unit is the Class A uniform.



. Administrative Services Section

a.

b.

d.

The uniform of the day for the Use of Force Review Unit is professional
business attire.

The uniform of the day for the Policy, Accreditation, and Research Unit is the
Class A uniform.

The uniform of the day for the Court Liaison Unit is professional business
attire.

The uniform of the day for the Inventory Control Unit is the Class C uniform.

. Professional Development Section

a.

b.

d.

The uniform of the day for the Recruiting Officers is the Class A uniform.

The uniform of the day for the Polygraph Officers is professional business
attire.

The uniform of the day for the Police Training Academy Officers is the Class A
uniform — no side pockets in the uniform pants.

The uniform of the day for the Divisional Training Unit is the Class C uniform.

. Technology and Budget Section

a.

b.

The uniform of the day for the Technology Executive Officer/Real Time
Information Center Project Coordinator is professional business attire.

The uniform of the day for the Axon/Wireless Technology Unit is the Class C
uniform.

The uniform of the day for the Information Analysis Unit is professional
business attire.

. Miscellaneous Units

a.

b.

d.

The uniform of the day for the FOP President/Legislative Liaison is professional
business attire.

The uniform of the day for the Public Information/FOIA Officers is the Class A
uniform.

The uniform of the day for the Professional Standards Unit is professional
business attire.

The uniform of the day for the Chief’s Executive Officer is the Class A uniform.

. Special Assignments and Exemptions

All exceptions, modifications, or exemptions to the uniform policy must be
approved by the officer’s Branch Commander.



V. UNIFORM DISPLAY
A. Pins and Ribbons
1. Class A Dress & Class A

a.

b.

The badge shall be worn centered over the left pocket.

The nameplate shall be worn centered over the right pocket with the bottom
edge of the pin resting on the top fold. It shall be worn on the daily uniform,
the blouse coat, the seasonal jacket, and the leather coat.

The pin depicting the American flag shall be worn centered approximately 1/8"
above the nameplate. It shall be worn on the daily uniform and the blouse coat,
but not on the seasonal jacket or the leather coat.

The shooting badge shall be worn centered approximately 1/8" above the
American flag. It shall be worn on the daily uniform and the blouse coat, but
not on the seasonal jacket or the leather coat.

Division commendations and other approved ribbons shall be worn centered
approximately 1/8" above the shooting badge, and each subsequent award
shall continue to be centered and worn approximately 1/8" above the prior
commendation. Division commendations may be worn on the daily uniform and
shall be worn on the blouse coat. They shall not be worn on the seasonal jacket
or the leather coat.

2. Class B & Class C

a.

b.

The (metal) badge shall be worn on the brown outer vest carrier, in the
designated location.

The name tape/patch shall be worn on the brown outer vest carrier, in the
designated location.

B. Tie Bar — Class A Dress & Class A

1. The tie bar shall be worn in line with the bottom of the corner flaps of the shirt
breast pockets.

C. Service Stripes — Class A Dress & Class A

1. Service stripes shall be worn by all officers. One (1) stripe is issued for every three
(3) years of service. These service stripes are worn on the left sleeve starting 1"
above the left cuff of the long-sleeve Class A uniform shirt or 1" above the left
sleeve epaulet on the blouse coat. The stripes shall not be worn on the seasonal
jacket or the leather coat.

a.

Commissioned Officers, holding the rank of Lieutenant and above, shall not
display service stripes on the blouse coat.

D. Rank Insignias — Class A Dress, Class A, & Class B
1. Officer through Senior Sergeant — Class A Dress, Class A, & Class B

a.

Rank insignias shall be centered 1" below the shoulder patch on the Class B
(patrol) uniform shirt, the Class A uniform shirt, and the blouse coat.

i. Officer: No rank insignia.

ii. Officer first Class: One (1) chevron stripe on each sleeve.



iii. Corporal: Two (2) chevron stripes on each sleeve.

iv. Senior Corporal: Two (2) chevron stripes with a bottom rocker on each
sleeve.

v. Master Corporal: Two (2) chevron stripes with a bottom rocker with a
diamond in the center on each sleeve.

vi. Sergeant: Three (3) chevron stripes.

vii.Senior Sergeant: Three (3) chevron stripes with a bottom rocker on each
sleeve.

2. Lieutenant through Colonel — Class A Dress & Class A

a. Rank insignias shall be displayed on the shoulder epaulet of the short sleeve
uniform shirt, the blouse coat, and the seasonal jackets.

b. Rank insignias shall be displayed on the collar tabs of the long sleeve uniform
shirt.

c. Rank insignias shall also be displayed as gold sleeve bands on the blouse coat.
i. Lieutenant
1) One (1) smooth gold bar

2) One (1) %2” gold stripe attached 3” from the bottom of each blouse coat
sleeve.

ii. Senior Lieutenant
1) One (1) brushed gold bar

2) One (1) %2” gold stripe attached 3” from the bottom of each blouse coat
sleeve.

iii. Captain
1) Two (2) gold bars

2) Two (2) '2” gold stripes attached 3” from the bottom of each blouse coat
sleeve.

iv. Major
1) Gold oak leaf insignia

2) Three (3) '2” gold stripes attached 3” from the bottom of each blouse coat
sleeve.

v. Lieutenant Colonel
1) Silver oak leaf insignia

2) One (1) %” gold stripe and three (3) '2” gold stripes attached 3” from the
bottom of each blouse coat sleeve.

vi. Colonel
1) Gold eagle insignia

2) Four (4) '2” gold stripes attached 3” from the bottom of each blouse coat
sleeve.
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VI.UNIFORM AND EQUIPMENT REGULATIONS

All equipment worn or carried in an official capacity, whether departmentally issued or
personally owned, shall be carried in the department-issued/approved case or holster as
instructed. Equipment shall not be carried in any alternative holder, attachment, or
modified case/holster without prior approval from the primary instructor responsible for
that equipment.

A. Class A Uniform

1. The following division-issued items are required to be worn on the Sam Browne
(gun belt):

a.
b.

C.

Handgun and holster.
Two (2) fully loaded magazines secured in a division-approved pouch.
One (1) pair (at a minimum) of handcuffs in a division-approved pouch.

i. Officers may purchase one (1) additional pair of handcuffs for use while on
duty. These handcuffs will be of the same quality as those issued by the
Division and must be approved by a New Castle County Division of Police
Certified Control Tactics Instructor prior to being carried.

ii. They will also be carried in a black leather case, consistent with those
issued by the division.

Portable radio and holder.

Taser Energy Weapon - if issued.

Expandable ASP baton and holder.

OC spray and holder.

i. Optional for officers working in a non-operational capacity.
Belt keepers.

Tourniquet

i. Optional for officers working in a non-operational capacity.

ii. If an officer chooses to wear the tourniquet on their Sam Browne belt, and
there is not adequate room, the division will provide an Eleven 10 Gen 7 C-
A-T Rigid TQ holster attached to a Centrifuge Inc Training Holster Accessory
Mount. This holster must be installed by a certified firearms instructor.

B. Class B and Class C Uniforms

1. The following division-issued items are required to be worn on the Sam Browne
(gun belt):

a.
b.

C.

Handgun and holster.
Expandable ASP baton and holder.
Belt Keepers.
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2. The following division-issued items may be carried on either the outer carrier or
the Sam Browne belt, but must be carried:

a.

b
c.
d

®

Two (2) fully loaded magazines secured in a division-approved pouch.

. Portable radio and holder.

Taser Energy Weapon.

. OC spray and holder.

Division issued/approved handcuffs.
Tourniquet

i. If an officer chooses to wear the tourniquet on their Sam Browne belt, and
there is not adequate room, the division will provide an Eleven 10 Gen 7 C-
A-T Rigid TQ holster attached to a Centrifuge Inc Training Holster Accessory
Mount. This holster must be installed by a certified firearms instructor.

3. The following equipment is not issued by the division, but is required to be carried
on either the outer carrier or the Sam Browne belt:

a.

Flashlight. (41.3.4)

4. The following items are authorized by the Chief of Police to be worn, carried, or
kept in the police vehicle during on-duty hours, but are not issued by the division:

a.

Folding blade pocketknife or buck knife.
i. The blade should be no longer than 4” long.

ii. The knife may be worn in a plain black knife case or hooded pouch (with or
without a brass snap) on the gun belt or carried in a pocket.

iii. It must be concealed and not clipped to the uniform.

Note: The knife is not to be carried for the specific purpose of being used as
a defensive weapon.

C. Other Equipment

1. The following items are not issued by the division but may be purchased by
officers (the colors, models, and styles will be standardized and approved by the
Chief of Police): (41.3.4)

a.

b
c.
d

Black beanie or winter headband — may be worn in adverse weather conditions.

. Boots and Breeches can be worn with the winter uniform when the tie is worn.

Dark brown pullover commando style V-neck sweater.

. Dark brown or black work appropriate gloves.

i. Gloves worn by officers are solely for the protection of the officer’s hands
and those designed as a defensive weapon (i.e. sap gloves) are strictly
prohibited.

Rainboots.
Black utility boots (highly polished).
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VII.UNIFORM ATTIRE AND ALLOWANCE
A. All Officers — regardless of assignment

1. Uniforms, including shoes for uniformed officers, shall be supplied and paid for by
New Castle County.

2. Tailoring, dry cleaning, and laundering shall also be supplied and paid for by New
Castle County.

B. Officers Assigned to Non-Uniformed Units

1. Non-uniformed officers shall receive an annual clothing allowance of $1,000.00.
The allowance shall be payable in two (2) installments:

a. $500 on March 31 of each calendar year.
b. $500 on September 30 of each calendar year.

2. Officers assigned on a temporary basis to a non-uniformed position, for more than
thirty (30) calendar days, shall receive 1/12 of the allowance, or $83.33 per month
of the assignment.:

a. This allowance shall be payable on the same dates as listed above.

VIII. BODY ARMOR
A. Wearing Body Armor
1. Soft body armor will be provided by the Division to all officers.

a. Officers are required to wear their division-issued body armor while working
the following assignments:

i. All officers and supervisors assigned to a uniformed function who are
engaged in field or operational activities.

1) This includes those working specialized assignments while wearing an
authorized “dress down” uniform.

ii. All non-uniformed officers and supervisors participating in executing a
search warrant, arrest warrant, or any high-risk operation.

iii. Officers and supervisors working extra duty assignments.
iv. Officers assigned to turnkey or data positions.

v. Officers participating in training exercises where instructors require body
armor.

b. Officers are exempt from wearing body armor in the following situations:

i. If the County medical provider determines that an officer has a medical
condition that would prevent them from wearing it.

ii. If wearing body armor would compromise an officer who is working an
undercover assignment.

iii. If assigned to an administrative role (e.g., complaint services officer) with no
regular face-to-face contact with the public.

c. Supervisors must regularly inspect personnel to ensure policy compliance.

Note: All officers are strongly encouraged to wear soft body armor while on duty.
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B. Issued Body Armor

1. The issued body armor must provide ballistic protection (according to the
manufacturer’s rating) that meets or exceeds the level required to stop the
handgun being used by Division personnel.

a.

b.

Body armor shall be uniquely fitted for the individual officer to provide the best
possible fit and coverage.

The division will upgrade body armor as recommended by the manufacturer.

c. Officers are responsible for properly caring for and maintaining their body

armor, following the manufacturer's guidelines. (41.3.5)
The division will provide higher-level ballistic armor to SWAT Team Members.

i. SWAT Team Members will wear the issued ballistic body armor when
deployed into any high-risk operation. (41.3.6)

Officers will be issued agency-approved hard body armor based on their
current assignment.

Note: For further information, refer to Appendix 46-C Ballistic Policy.
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NON-COMMISSIONED RANKS

MASTER CORPORAL SENIOR CORPORAL CORPORAL

OFFICER FIRST CLASS

COMMISSIONED RANKS

COLONEL

MAJOR

CAPTAIN SENIOR LIEUTENANT LIEUTENANT
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