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COVID-19 and the pandemic has had a unique impact on people with disabilities. To help employers, employees 
with disabilities, and Human Resources managers understand their rights and obligations, the following State 
agencies and organizations are available to provide technical assistance, resources, assistive technology, and 
information. 

In addition, the U.S. Equal Employment Opportunity Commission offers answers to frequently asked questions 
about the workplace, COVID-19, and the rights of people with disabilities. The EEOC’s guidance can be found 
here - https://www.eeoc.gov/wysk/what-you-should-know-about-covid-19-and-ada-rehabilitation-act-and-
other-eeo-laws.  
 
Southwest ADA Center 
Toll-Free:  1-800-949-4232 
Fax:  713-520-5785 
Email:  swdbtac@ilru.org  
www.southwestada.org  
*The Center is part of the ADA National 
Network funded by NIDILRR at the U.S. Department of 
Health & Human Services 

NM Governor’s Commission on Disability 
491 Old Santa Fe Trail 
Santa Fe, NM 87501-2753 
Phone:  505-476-0412 
Toll-free (in State only):  877-696-1470 
Fax:  505-827-6328 
Email:  gcd@state.nm.us 
http://gcd.state.nm.us/ 
*Serves NM with local offices in Albuquerque, Santa 
Fe 
 

NM Commission for the Deaf and Hard of Hearing 
505 Marquette Ave. NW, Suite 1550 
Albuquerque, NM 87102 
Direct Phone: 505-228-7710  
Video Phone: 505-435-9319 
Toll-free: 800-489-8536 
Fax: 505-383-6533 
https://www.cdhh.state.nm.us/  
*Serves NM with local office in Albuquerque, Las 
Cruces 
 

NM Commission for the Blind 
2200 Yale Blvd. SE 
Albuquerque, NM 87106 
Phone:  505-841-8844 
Toll-Free:  888-513-7958 
https://www.cfb.state.nm.us/ 
*Serves NM with local offices in Alamogordo, 
Albuquerque, Farmington, Las Cruces, Las Vegas, 
Roswell, Santa Fe 

NM Human Rights Bureau 
The Bureau investigates claims of discrimination, 
including those based on disability, and provides 
mediation and training. 
Toll Free (in NM):  1-800-566-9471 
Phone:  505-827-6838 
https://www.dws.state.nm.us/Human-Rights-
Information 
 

NM Developmental Disabilities Planning Council 

625 Silver Avenue SW, Suite 100  
Albuquerque, New Mexico 87102 
Office: 505-841-4519 
DDPC Fax: 505-841-4590 
OOG Fax: 505-841-4455 

https://www.nmddpc.com/ 

U.S. Equal Employment Opportunity Commission 
Coronavirus and COVID-19 Information 
https://www.eeoc.gov/coronavirus  

Job Accommodation Network (JAN) 
Toll-Free:  800-526-7234  
TTY:  877-781-9403 
Text:  304-216-8189 
www.askjan.org  
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