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POLICE DETAIL HIRING PROTOCOL 

The purpose of this notice is to provide a uniform protocol and general 

information for the hiring of Police Officers for private detail work.   

All requests for private detail officers MUST be made via electronic mail to the New

London Police Department Records Division. The email must contain the following

information: 

 The name of the company and a point of contact who will be available on a

consistent basis.  Telephone number(s) for the point of contact, including office

and cellular telephone(s).

 Billing information is to include the name, address, and telephone numbers

(office, cellular, and fax) for the person(s) or corporation(s) responsible for the

bill.  Also include a Purchase Order number if applicable.

 The number of Police Officers needed.  Indicate whether or not marked Police

Cars are needed.  (NOTE: For safety reasons i.e. poor weather, lighting

conditions, traffic volume, etc., marked Police cars might become a mandated

item.)

 Specific start and finish times for the job, as well as the location(s).

We realize that there are certain circumstances that are beyond anyone’s control.  We do 

ask that any request for Police Officers are made as soon as possible prior to the date and 

time that the officer(s) are needed.  Last minute requests and requests made on the day of 

the job are very difficult to fill. 

For information regarding the cost of hiring a Police Officer, please see the attached 

pricing list. Note: The rate for hiring an officer with a marked Police car differs from 

hiring an officer without a vehicle.  
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First time vendors and vendors with prior payment issues might be required to pay in 

advance. 

In the event that there is an emergency situation after hours and you will need a detail 

officer as soon as possible, you may call the Shift Commander at (860) 447-5281,  

Fax (860) 447-5279 

In the event a requested job needs to be canceled, the requester or authorized party must 
contact the Shift Commander by telephone at 860-447-5281 and notify the Police 
Department a minimum of 2 hours prior to the start of the requested job. Cancellation 
within 2 hours of start time and/or contact other than by telephone may result in the 
required payment for each of the officers assigned to the job for a minimum of 4 hours. 

If there are any questions regarding traffic laws, road closures, restrictions, etc., please 

contact our Traffic Division at (860) 447- 5280 and ask to speak with the Traffic 

Officer. Of note, roads cannot be closed without a Police Officer present, regardless of 
an attempt to hire an Officer. DOT regulations apply to state highways. 

If there are any questions or concerns regarding any of the information contained in this 

notice, please do not hesitate to contact the New London Police Department Records 

Division at (860) 447-5282. 

Please complete the attached request form and return the form via email.

Sergeant Dustin Adkins #606
Records Supervisor 



Effective April 1, 2025, the billing rate for Police Private 
Protection/Duty is as follows (not including any applicable taxes): 

# of Hours Rate Admin. Fee 
(30%) 

Total Cost 

1 Officer 4 Hours $460.00 $138.00 $598.00 
1 Officer 8 Hours $920.00 $276.00 $1196.00 

Hours in excess of four (4) and up to eight (8), will be billed as eight (8) hours. 

Hours in excess of eight (8), will be billed at $115.00 per hour plus a 30% 
administrative fee and any applicable taxes.  

Should your job require the use of a New London Police Department vehicle, 
the cost will be $75.00 per hour plus any applicable taxes. 

A 1.5% late fee (compounding monthly) will apply for unpaid bills older than 30 days

NEW LONDON POLICE DEPARTMENT
POLICE PRIVATE PROTECTION RATES 

Should you have any questions regarding billing rates, please call the New 
London Police Department’s administration office at (860) 447-5263.  
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PRIVATE DUTY REQUEST FORM 

COMPANY INFORMATION - JOB SITE

COMPANY NAME:

BILLING POINT OF CONTACT (NAME):

BILLING PHONE:

BILLING EMAIL:

BILLING ADDRESS:

PURCHASE ORDER/WORK ORDER # - IF APPLICABLE:

COMPANY TO BE BILLED
USE THIS SECTION IF THE INVOICE FOR OFFICERS IS TO BE SENT TO ANOTHER BUSINESS OR ENTITY

COMPANY TO BE BILLED (NAME):

POINT OF CONTACT AT OTHER BUSINESS:

POINT OF CONTACT PHONE:

JOB INFORMATION:

JOB SITE POINT OF CONTACT (POC) - NAME:

POC PHONE:

NOTIFICATION EMAIL:
THIS EMAIL ADDRESS WILL RECIEVE A NOTIFICATION THAT AN OFFICER WAS HIRED FOR YOUR JOB

DATE(S) 
START TIME:  

# OF OFFICERS REQUESTED: 

END TIME:

# OF POLICE VEHICLES NEEDED:

LOCATION:

BRIEF DESCRIPTION OF JOB:

HAVE YOU HIRED AN OFFICER IN THE PAST?
IS THIS AN EMERGENCY REQUEST?
IF YES PLEASE COMPLETE THIS FORM AND CALL 860-447-5281

DATE OF REQUEST: NAME OF REQUESTOR:

AM PM AM PM

PLEASE E-MAIL THE COMPLETED FORM TO PD_PRIVATEDUTY@NEWLONDONCT.GOV

IMPORTANT NOTE:
WE WILL NOT NOTIFY REQUESTORS IF A JOB IS NOT 
FILLED. IF A JOB IS FILLED THE NOTIFCATION EMAIL 

ADDRESS PROVIDED BELOW WILL RECIEVE 
CONFIRMATION. REQUESTORS LOOKING TO VERIFY 
COVERAGE SHOULD CALL THE SHIFT COMMANDER 

AT 860-447-5281 AFTER 3PM ON THE DAY BEFORE THE 
JOB. 
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