
CITY MANAGER'S OFFICE Fax: 545-3403 COMMUNITY & ECONOMIC DEV. Fax: 545-3499

Dave Zabell, Interim City Manager 543-5760 Haylie Miller, C&ED Director 544-4136
Lauren Richards, Executive Assistant 545-3404 Craig Raymond, C&ED Deputy Director 545-3451
Nicole Edwards, Administrative Assistant II 905-2656 Carmen Patrick, Administrative Assistant II 545-3441

Angela Pashon, Assistant City Manager 545-3458 CDBG

Richa Sigdel, Deputy City Manager 545-3414 Kristin Webb, Block Grant Administrator 543-5739

Alyssa Warner, Communications/Outreach Coordinator 543-5794 DEVELOPMENT SERVICES

Laurel McQuade, Lead Comm. & Engagement Strategist 545-3496 Brian Cartwright, Development Services Manager 545-3445
Samantha McCanse, Management Analyst I 905-2680 Kurtis Schliebe, Development Services Lead 544-4148
Alma Yzaguirre, Safety & Risk Program Administrator 543-5787 VACANT, Engineering Technician III 543-5793

CITY CLERK Fax: 543-5727 Jessie Contreras, Development Services Technician II 508-4845

Debby Barham, City Clerk 543-5770 PLANNING

Krystle Shanks, Deputy City Clerk 905-2660 VACANT, Planning Supervisor

 VACANT, Senior Planner 544-4140

HUMAN RESOURCES Fax: 543-5720  VACANT, Planner III  

Sara Matzen, HR Director 545-3473 Aaron Gunderson, Planner II 905-2604
Jesus Madrigal, HR Administrative Coordinator 545-3408 Ivan Barragan, Planner II 544-4146
Amy Haggerty, Senior HR Generalist 543-5783   Erik Watkins, Planner I 544-4143

Daniela Segura, HR Specialist 543-5785 INSPECTION SERVICES

Delaney Tucker, HR Generalist 543-5788 Troy Hendren, Inspection Services Manager 543-5736
Kaitlin Meyer, HR Generalist 543-5786 Building Inspection Request Line 545-3442

Kryss Bywater, HR Business Partner 543-5762 VACANT, Building Inspector 544-4141

Dan Gallatin, Fire Safety Inspector 543-5733

PARKS AND RECREATION Fax: 543-5758 Salvador Acosta, Building Inspector 905-2624

Jesse Rice, Parks and Recreation Director 545-3417 Silvano Rivas, Building Inspector 905-2602
Elizabeth Olivo, Administrative Assistant II 543-5757 Permit Center Main Line 543-5726

Tri-Cities Animal Shelter - 1311 S. 18th Ave. 545-3740 Balvina Guzman, Permit Coordinator 530-2746

Ben Zigan, Animal Shelter Manager 905-2647 Kylee Magana, Permit Coordinator 544-4142

Cherie Jackson, Animal Control and Shelter 

Operations Lead
545-3740 Josie Perez, Permit Coordinator 545-3402

Krista Hahn, Department Assistant II 905-2649   Lorena Pulido, Permit Coordinator 544-4147

PARKS 545-3456 VACANT, Permit Coordinator/Business Lisc. 543-5721

Patrick Hicks, Parks Manager
545-3430             

Cell: 302-9847
VACANT, Lead Permit Coordinator 543-5731

FACILITIES 
545-3456            

Fax: 545-3455
Code Enforcement Line 543-5743

Dan Dotta, Facilities Manager
543-5759            

Cell: 430-6516
Ernesto Gomez, Code Enforcement Officer 544-4139

Cemetery - 1300 N. Oregon Ave.    Javier Mendoza, Code Enforcement Officer 544-4144

Amy Blasdel, CSR                                                           545-3460             VACANT, Lead Code Enforcement Officer 544-4138

RECREATION
545-3456                 

Fax: 545-3455
ANIMAL CONTROL 545-3740

Brent Kubalek, Recreation Services Manager 543-5790

Alexandrea Contreras, Rec. Marketing Specialist 544-4122 FINANCE Fax: 544-3082

Angie Luna, Department Aide II 544-4111 VACANT, Finance Director 545-3432
Daniel Tomlinson, Recreation Specialist 544-4112 Darcy Buckley, Finance Training & Compliance Lead 606-1684
Nolan Harper, Lead Recreation Specialist 544-4113 Samantha Villalobos, Payroll Specialist 543-5789
Ron Campton, Recreation Specialist 543-5792 Danae Sands, Payroll Specialist 543-5765

Adrian Galvez, Recreation Specialist 544-4120 Felix Farias, Accounts Receivable 545-3419
Marie Schiefelbein, Administrative Assistant I 544-4114 Griselda Garcia, Interim Finance Director 543-5722

Martin Luther King Center - 205 S. Wehe Ave. 545-3410 Joseph Mugo, Staff Accountant 905-2616

Tony Johnson, Recreation Specialist 543-5791 Julie Grant, Staff Accountant 543-5764

1st Avenue Center  (formerly Sr. Center)                 

505 N. 1st Ave.
Fax: 545-3427 Karen Conn, Staff Accountant 543-5716

Cindy Hernandez, Temp Administrative Assistant I 545-3459 Melody Garcia, Accounts Payable 544-3066

Desiree Thrasher, Accounting Assistant 544-3072

INFORMATION TECHNOLOGY (IT) Susana Benitez, Staff Accountant 543-5713

Arman Rashid, IT Director 905-2664 Vanessa Flores, Administrative Assistant II 905-2617
Nicole Edwards, Administrative Assistant II 905-2656 Veronica Perez, Lead Accountant 544-3065

IT Help Desk 543-5700 CUSTOMER SERVICE / UTILITY BILLING Fax: 543-5742

Anthony Wright, IT Customer Service Lead 543-5752 Precilla Andaya, Utility Billing/Treasury Manager 545-3431
Caleb Kaufmann, GIS Specialist 543-5754 VACANT, Utility Billing Window #4 544-3067

Caleb Lenz, Cybersecurity Administrator 905-2662 Darizza Gutierrez,Department Assistant II 545-3443

Ciccone Sanchez, Business Systems Analyst 543-5753 Fidelina Valdez, Utility Billing/Treasury Rep. 543-5719
Brandon Farell, IT Applications Lead 543-5737 Jorge Padilla, Utility Billing/Treasury Rep. 543-5715
Danny Christiansen, Public Safety Sys. Administrator 543-5755 Ludvina Martinez Paz, Utility Billing/Treasury Rep. 545-3400

Derek Benningfield, SCADA Systems Administrator 545-3429 Lisa Alvarado, Accounting Assistant 543-5712
Ed Devoe, GIS Specialist 543-5751 Tina Merry, Accounting Assistant 545-3489
Fernando Medina, IT Radio Equip. Vehicle Specialist 905-2663 Public CSR Line 545-3488

Jason King, PC Specialist 543-5745 Public After Hours Reconnect 545-2737

Michael Drummond, SCADA Systems Administrator 543-5710
Dane Meehan, Application Specialist 543-5749   

VACANT, IT Operations Lead 543-5746
Tony Preston, Network Administrator 543-5747

Bill Crane, IT Project Manager 543-5744

Employee Phone Directory  

Updated 4/10/2025



POLICE Fax: 545-3423 PUBLIC WORKS
Ken Roske, Police Chief  Maria Serra, Public Works Director 544-4125

Brent Cook, Deputy Police Chief 545-3475 Mary Heather Ames, Deputy Public Works Director 545-3446

Jeff Harpster, Captain / Support Operations 545-3483 Kim Holst, Administrative Assistant II 544-3084

Bill Parramore, Captain / Field Operations 545-3480 VACANT, Department Assistant II 544-4135

Brian Vaught, Captain / Professional Standards 544-3062 CIP Engineering

Shelby Valdez, Executive Administrative Assistant 545-3437 Andrey Avetisyan, Engineering Manager 544-4131
Natalee Kiddy, Administrative Assistant II 544-4100 Dustin Wittman, Project Support Specialist 545-3447
Gabriela Sanchez, Accreditation Specialist 545-3481 Brandon Lane, Engineer II 544-4128

Records - Front Desk 545-3421 VACANT, Financial Analyst 905-2622

Peggy Dvorak, Records Manager 545-3413 Eric Ulvin, Instrumentation Technician
  543-5711                                        

Cell: 947-0409
Kalie Jones, Lead Police Services Specialist 544-4166 Faigda Garcia, Engineer I 544-4127
NON-EMERGENCY DISPATCH 628-0333 Vincent Malong, Engineer II 544-4133

GRAFFITI HOTLINE 544-3090 Adam Lutes, Engineer II 544-4134

Ryan Mahaffey, CIP Project Manager 905-2609

FIRE Fax: 543-5717 Brittany Whitfield, Senior Engineer 544-4129

Kevin Crowley, Fire Chief 543-5701 VACANT, Senior Engineer 544-4131
Christopher Mortensen, Deputy Fire Chief 543-5730 Juan Loyola, Senior Engineer 544-4132
Tim Harkins, Deputy Fire Chief 543-5798 Rene Lopez, CIP Inspection Coordinator 905-2637
Jimmy McGrath, Captain / Training Officer 543-5703 Dan Jacobsen, CIP Inspection Coordinator Cell: 430-5951

Gil Diaz, Lieutenant / Assistant TO 543-5718 Cynthia Valdez, Construction Inspector Cell: 727-2247

Steve Austin, Captain / Medical Officer 543-5702 Casey Devoir, Construction Inspector Cell: 539-9850

Grady Winn, Firefighter / Assistant MO 544-3087 Chandler Newell, Construction Inspector Cell: 405-5210

Rhonda Riggle, Administrative Assistant II 543-5709 Environmental

Kasee Woods, Logistics Coordinator 905-2608 Michael Henao, Environ. Compliance Manager 545-3454
Bryanna Campbell, Department Assistant II 544-3088 Aisling Gardner, Environ. Compliance Coordinator

Battalion Chief's Line @ Station 84 545-3425 Barbara Neylon, Pre-Treatment Technician 492-6050
Station 81    (310 N. Oregon Avenue) 545-3438 Randi Hacker, Laboratory Technician 545-3465

Station 82    (Airport - 3502 Varney Lane) 418-5474 Public Works: Operations Fax: 545-3466

Station 83    (7510 Sandifur Parkway) 545-3478 1025 S. Grey Ave. 545-3463

Station 84    (4920 W. Court Street) 543-5729 Admin.

Station 85  (3624 Road 100) 544-4150 Kent McCue, Operations Manager
  544-4124                  

Cell: 521-0272

BURN LINE (BC on Duty) 545-3425 Tami Hewett, Department Assistant II 545-3462

Angie Rodriguez, Department Assistant II 905-2610

MUNICIPAL COURT Fax: 545-3494 Fleet / WWLS

Craig Stilwill, Municipal Judge 545-3405 Jason Etzler, Public Works Division Manager
545-3482            

Cell: 537-4116

Elizabeth Porras, Court Administrator 545-3492 Jeff Greene, Chief Mechanic
543-5795                     

Cell: 380-2277
Maritza Plazola, Lead Court Clerk 543-5771 Josh Strebin, PW Lead WWLS/Irrigation Plant Cell: 316-1035

Dantes Jovel Silva, Deputy Court Clerk 905-2605 Street / Storm Water

Kenya Segura, Deputy Court Clerk 543-5773 Tom Holmes, Public Works Division Manager 
544-4199                  

Cell: 539-6336

Linda Holden, Deputy Court Clerk 543-5774 Mark Trumpy, PW Lead Street/Storm
544-4189                         

Cell: 537-5284

Emily Baumgarten, Deputy Court Clerk 543-5772 Sewer / PWRF

Bereida Andrade, Deputy Court Clerk 543-5769 Steve Brewer, Public Works Division Manager Cell: 947-0558

Jacqueline P. Lopez, Deputy Court Clerk 418-5385 Sewer Collections

Vitulia Chavez, Deputy Court Clerk 543-5767 Francisco Cruz, Acting PW Lead Sewer Collections
544-4190                        

Cell: 492-6145

Municipal Court Line 545-3491
Waste Water Treatment Plant                                

1015 S. Gray Ave.

PROBATION Fax: 545-3495 Todd Marden, Chief WW Plant Operator
545-3461                                

Cell: 947-4170

Grecia Delgado, Community Resource Coordinator 543-5779
Process Water Reuse Facility                                              

957 E. Foster Wells Road

Veronica Vogt, Probation Services Clerk 543-5782 Curtis Glines, Chief Industrial WW/Farm Ops Cell: 947-5879

Esmeralda Iniguez, Probation Services Clerk 905-2670 Water Distribution / Irrigation

Yolanda Guzman, Court Probation Officer 543-5780  Derek Wiitala, Public Works Division Manager
543-5741                              

Cell: 948-8487

Chad Redfield, Court Specialist 545-3474 Brock Allen, PW Lead Water/Irrigation Field
905-2612               

Cell: 531-3246 

Public Probation Line 545-3490 Dennis Brownsworth, PW Lead Water/Irrigation Field
544-4188                   

Cell: 727-8292

Carlos Lopez, Cross-Connection
545-3464                                     

Cell: 521-1850

PREFIX: EXTENSION:
Butterfield Water Treatment Plant                                   

1306 W. B St.

543 5700's Dave Rivas, Chief Water Plant Operator Cell: 948-4359                

544 3000's Water Plant Operators 545-3469

545
3400's

West Pasco Water Treatment Plant                            

11315 W. Court St.
543-5763  

905 2600's  
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