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PARTNERSHIP

of CALIFORNIA

A Public Agency

To:  Primary Care Providers

From: Partnership HealthPlan of California
Provider Relations Department

RE: Mailing Labels/List of New Patients to your Practice

Attached is a list and address labels for members recently assigned to your practice. We are
providing this information to assist you in welcoming new patients to your practice and to
remind you of the importance of conducting an Initial Health Appointment (IHA) within 90 days
of the member’s enrollment into Partnership. If the member had a health history and physical
exam completed by you or a previous provider within 1 year of joining Partnership, you do not
have to complete another initial health appointment, provided that you have a copy in the
member’s chart. Conducting IHAs is a regulatory requirement by the Department of Healthcare
Care Services (DHCS) and is therefore contractually required by Partnership.

The initial health appointment must include a history of the member’s physical and behavioral
health, an identification of risks, an assessment of need for preventive screenings or services,
health education, and the diagnosis and treatment plan for any diseases. For children and youth
(i.e., individuals under age 21) screenings should be conducted according to the American
Academy of Pediatrics (AAP) Recommendations for Preventive Pediatric Health Care: Bright
Futures periodicity schedule (https://downloads.aap.org/AAP/PDF/periodicity schedule.pdf).
For adults screenings should be conducted according to U.S. Preventive Services Task Force
(USPSTF) guidelines.

We’ve attached sample letters in English, Spanish, Russian and Tagalog that you can use to
welcome new members to your practice and to encourage them to make an appointment with you
so that they can timely receive an IHA.

You should retain documentation of your efforts as Partnership will look for this documentation
during your facility site review and sometimes, DHCS audits providers directly to ensure this
requirement is met.

Please contact your Provider Relations Representative at (707) 863-4100 if you have any
questions. We hope this information is helpful to your practice.

Thank you.


https://downloads.aap.org/AAP/PDF/periodicity_schedule.pdf
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SAMPLE WELCOME LETTER MEDI-CAL
Dear Partnership HealthPlan Member,

Welcome to our practice. As your primary care provider, | am looking forward to meeting you
and would like to ask that you call the office to schedule a check-up. Both the Partnership
HealthPlan and state Medi-Cal program ask that you have this visit within 3 months of becoming
Medi-Cal eligible. During this check-up, we will review your past and current medical needs. |
would also be happy to answer any questions that you have about your health.

Please take the time to schedule your appointment by calling (__ ) - . Check-ups are a
great way for you to know that you are in good health and also, a good time for your doctor to
explain how you can prevent health problems.

Let’s work together for your health.

Sincerely,

Estimado miembro del Partnership HealthPlan:

Bienvenido a nuestro consultorio. Como somos su proveedor medico principal, nos encantaria
conocerle, y por eso le pedimos que nos llame para hacer una cita con su medico regular. Tanto
el Partnership HealthPlan, como el Medi-Cal del Estado de California, requieren que usted haga
cita con su médico antes de que pasen tres meses desde la fecha en que le dijeron que era elegible
para Medi-Cal. Cuando venga a su cita para que le hagan un examen general, vamos a platicare
de su cuidado medico del pasado, y del cuidado medico que necesita en estos momentos. También
tendremos el gusto de darle respuesta a cualquier pregunta que tenga sobre su salud.

Por favor, llame al numero (__ ) - para hacer su cita para un examen general con el
medico. Los exdmenes generales son la mejor manera de saber si su salud es buena, y también es
la mejor oportunidad de que su doctor le explique en que forma puede prevenir ciertos problemas
médicos que pueda tener.

VVamos a colaborar juntos para mantenerlo sano.

Atentamente,


http://www.partnershiphp.org/
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OBPASZEIL] ITPUBETCTBEHHOI'O ITMCbMA MEDI-CAL
VYBakaemblil yaacTHHK TutaHa Partnership HealthPlan,

J1oOpo moskaoBaTh B Hallly opraHu3amnuioo. Kak Bail OCHOBHOHM IMOCTABIIUK MEIUIIMHCKUX YCIIYT
s Ky 3HAKOMCTBA C BaMU M TPOIIY Bac MO3BOHUTH aJMUHUCTPATOpPY, YTOOBI 3aIIaHUPOBATH
pOBEPKY 3710poBbs. IlpaBuia ruiana Partnership HealthPlan u nporpammer mrata Medi-Cal
TpeOyIoT, 4TOOBI BB TOCETHIIM HAC B TEUYCHHE 3 MECALIEB C MOMEHTA TOIy4eHus mpasa Ha Medi-
Cal. Bo Bpemst 3TO# TJIaHOBO# MPOBEPKU MBI OIICHUM Ballld TEKYIIUE U MPOILIbIC TOTPEOHOCTH
B MEIMLMHCKOM OOCTYXKMBAaHUHU. S Takke C yJIOBOJICTBHEM OTBEUy Ha BCE BAIIM BOIPOCHI O
BaIlleM 37I0POBbE.

3anumurecs Ha npueM 1o tenedony () - . IlmaHoOBBIE TPOBEPKHU MOMOTYT YCTAaHOBUTH
COCTOSIHME BAIlIErO 3JI0POBBbSI M OOCYAMTH C BpAdyoM CIIOCOOBI MPOGMIAKTUKHA MPOOIEeM CO
3I0POBBEM.

BmMmecTe MBI cMO3KEeM 1103a00TUTHCS O BallleM 300pPOBLE.

C yBaxxeHuem,

HALIMBAWA NG WELCOME LETTER SA MEDI-CAL
Minamahal na Miyembro ng Partnership HealthPlan,

Welcome sa aming panunungkulan. Bilang inyong tagapagbigay ng pangunahing pangangalaga,
inaabangan ko ang ating pagkikilala at gusto kong hilingin sa inyo na tawagan ang opisina para
magtakda ng check-up. Hinihingi ng kapwa Partnership HealthPlan at programang Medi-Cal ng
estado na pumunta kayo para sa pagbisitang ito sa loob ng 3 na buwan matapos maging
kwalipikado para sa Medi-Cal. Sa check-up na ito, rerepasuhin namin ang inyong mga medikal
na pangangailangan sa nakaraan at sa kasalukuyan. lkagagalak ko ring sagutin ang anumang mga
tanong ninyo tungkol sa inyong kalusugan.

Maglaan sana ng oras para itakda ang inyong appointment sa pamamagitan ng pagtawag sa (__ )
- . Ang mga check-up ay magandang paraan para malaman ninyo na nasa mabuting
kalusugan kayo at mabuti ring panahon para ipaliwanag ng doktor ninyo kung paano ninyo
maiiwasan ang mga problema sa kalusugan.
Magtulungan tayo para sa inyong kalusugan.

Taos-pusong sumasainyo,



