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New Patient Age CPT Code 

0-12 Months 99381 

1-4 Years 99382 

5-11 Years 99383 

12-17 Years 99384 

18+ Preventative Visit 99385 

18-64 Office Visit 99386 

65+ Office Visit 99387 

Any Age 
During Pregnancy 

59400, 59510, 
59610, 59618 

 

New Patient Visit Location Visit Duration CPT Code 

Office Visit 30-44 Minutes 99203 

Office Visit 45-59 Minutes 99204 

Office Visit 60-74 Minutes 99205 

Home Visit 30 Minutes 99342 

Home Visit 60 Minutes 99344 

Home Visit 75 Minutes 99345 

SNF Visit 25 Minutes 99304 

SNF Visit 35 Minutes 99305 

SNF Visit 45 Minutes 99306 
 

Established Patient Age CPT Code 

0-12 Months 99391 

1-4 Years 99392 

5-11 Years 99393 

12-17 Years 99394 

18+ Preventative Visit 99395 

18-64 Office Visit 99396 

65+ Office Visit 99397 
 

Established Patient Location Visit Duration CPT Code 

Office Visit 20-29 Minutes 99213 

Office Visit 30-39 Minutes 99214 

Office Visit 40-54 Minutes  99215 

Home Visit 30 Minutes  99348 

Home Visit 60 Minutes  99349 

Home Visit 75 Minutes  99350 
 

ICD-10 Description ICD-10 Code 

General medical without abnormal finding Z00.00 

General medical with abnormal finding Z00.01 

Child health exam with abnormal finding Z00.121 

Child health exam without abnormal finding Z00.129 

Potential organ donor Z00.5 

Examination as part of a clinical trial Z00.6 

Exam for period of delayed growth Z00.70 

General examination Z00.8 

Exam for admission to educational institute Z02.0 

Pre-employment examination Z02.1 

Admission to residential institute Z02.2 

Exam for driver’s license Z02.4 

Exam for sports Z02.5 

Exam for insurance purposes Z02.6 

Pregnancy Z1032 

Other administrative examinations Z02.89 
 

 
The Initial Health Appointment replaced the Initial Health 
Assessment, effective Jan. 1, 2023.  The Staying Healthy 
Assessment (SHA) is no longer required: all screenings 
once addressed by completing a SHA (ex: Alcohol, drugs, 
tobacco, etc.) need to be completed with an approved 
screening tool.  
 
What is required to complete the Initial Health 
Appointment (IHA)? 

• A history of the Member's physical and mental 
health; 

• An identification of risks; 

• An assessment of need for preventive screens or 
services; 

• Health education; and 

• The diagnosis and plan for treatment of any 
diseases.  
 

The Initial Health Appointment (IHA) is required to be 
completed within 120 days of PHC enrollment and is:  

• To be performed by a Provider within the primary 
care medical setting. 

• Not necessary if the Member’s Primary Care 
Physician (PCP) determines that the Member's 
medical record contains complete information 
that was updated within the previous 12 months. 

• To be provided in a way that is culturally and 
linguistically appropriate for the Member. 

• To be documented in the Member’s medical 
record. 
 

What if I cannot get in contact with a newly assigned 
member? 
If you are unable complete an IHA within 120 days of PHC 
enrollment, make sure to document your two attempts of 
outreach. We are looking for: 

1. Written (mailed) 
2. Verbal (phone call) 

 
 

If you have any questions please feel free to contact the 
Patient Safety Inspections team at fsr@partnershiphp.org  
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