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Starting November 1, 2024, doulas will need to include a “diagnosis code” on claims for services in
both fee-for-service and managed care delivery systems. This is required by federal law. Under Medi-
Cal’s doula policy, doulas will only use diagnosis codes that describe/identify what occurred at the
service. They are not being used for medical and/or diagnostic purposes.

To assist doulas with submitting claims, the Department of Health Care Services (DHCS) created the
coding crosswalk below that identifies which diagnosis codes may be billed with each CPT or HCPCS
code. Claims will be denied if they do not have a diagnosis code or if they have a different diagnosis

code paired with a billing code than what is shown below. The diagnosis code should be entered in
field 21A on the CMS 1500 form and diagnosis code should NOT have a decimal point on the form.

Doula Billing Code Crosswalk
Billing Code® Billing Code Service Diagnosis Code(s)' Diagnosis Code Service Descriptionis)® Additional Guidance’
Description+
2322 (prenatal) Encounter for childbith instruction
HOPCS cade £32.3 (prenatal) Encounter for chikdcere mstruction Any one of the four diagnosis codes can be used
7103 Extended Initial wisit 7301 . Encounter for care and examination of lactating with HCPCS code 71032, Please note that the
. FLLESIROTIIT mother initital visit can be either prenatal or postpartum.
2302 (posdtpartum Encounter for routing postpartum follow-up
HCPCS cade Prenatal Visit 7122 Encounter for childbirth instruction Either diagnosiz code can be used with HCPCS
L1034 £32.3 Childears instruction code L1034,
7331 Pregnant state, incremental Either diagnesis code can be uted with CPT code
CPT code 59409 Vaginal Delneery Encounter for care and exarminaticn of mother 55409, Plesse note that diagnosss code Z38.0 s
350 imrnedidately after delivery intended to be used after defivery.
! 331 Fregnant state, incremental Either diagnosis code can be used with CFT code
CPT codesosiy |  Voginel delvery after 58512, Pleace note that d ode 7380
£ cesarean delivery 7300 Encounter for care and examinaticn of mother = S et : s
imnedidately after delivery intended to be used after defivery.
£33 Pregnant state, incrernental Either diagnasis code can be used with CPT code
CPT code 59620 Cesargan Delrvery e e e mﬂ..ﬂwﬁemhllwt diagnoss code Z39.0 5
390 imrnadidately after delivery intended to be used after defivery.
Only diagnesis code Z33.1 should be used with
P A 1 P ]
CPT code 59640 bortion £33 regnant state, incrementa CPT code 53840,
HCPCS code Miscarsoge 7331 Bregnant state incrementsl Only disgnesis code Z33.1 should be used with
T1033 HCPCS code T1033,
7300 Encounter for care and examination of mother
HEPCS code imrnedidately after delivery Any af the three diagnosis codes can be used with
71038 Postpartum wisit 7351 Encourter for care and examination of lactating HCPCS code 21038, Please note that diagnosis
mather code 39,0 is intended to be used after defrvery.
7362 Encounter for routine postpartum follow-up
7390 Encounter for care and examination of mother
immedidately after delvery Any of the three diagnosis codes can be used with
HCPCS code Postpartum == = - 3
Ti032 Extended Visit 7301 Encounter for care and examination of lactating HCPCS code TI032, Please nate that diagnosis
e mather code Z39.0 is intended to be used after delivery.
I3g2 Encounter for routine postpartum follow-up

For instructions on how to complete a CMS1500 form, click here

To review the Medi-Cal Provider Manual on Doula Services, click here

To view the Medi-Cal Provider Bulletin, click here
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https://mcweb.apps.prd.cammis.medi-cal.ca.gov/assets/A6859C8D-CDE9-4AC7-B58C-9B0DBDCF845C/cmscomp.pdf?access_token=6UyVkRRfByXTZEWIh8j8QaYylPyP5ULO
https://mcweb.apps.prd.cammis.medi-cal.ca.gov/assets/0075B242-F893-41DB-A418-4129A274E46C/doula.pdf?access_token=6UyVkRRfByXTZEWIh8j8QaYylPyP5ULO
https://mcweb.apps.prd.cammis.medi-cal.ca.gov/news/32868



