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Let us know if you have any questions

Please contact PHP Customer Service with any questions.

Phone: 260-432-6690 ext. 11

Toll Free: 1-800-982-6257

*Flu shots are covered by PHP under the preventive benefit. If an employer selects a non-participating provider, like Parkview Home Hospice Service, they will 
not be covered by PHP. Employees must have PHP coverage for their flu shot to be covered under PHP’s preventive benefit. Costs for shots administered by a 
participating PHP provider to employees without PHP coverage will be the responsibility of the employer, if they are promoting “free” flu shots for their 
employees. The employer will most likely sign an agreement with the flu shot provider for those employees without PHP coverage.

The following routine vaccinations are available through the pharmacy benefit and covered as 
recommended by the CDC Advisory Committee on Immunization Practices (ACIP) under your 
Preventive Services benefit:

  COVID-19 - per CDC guidelines: COVID-19 vaccines are available from any approved vaccine site.

Appointments are typically not needed for most immunizations, however, it is a good idea to call ahead to ensure 
an immunizing pharmacist is available to administer the immunization, that they have it in stock, and the pharmacy 
is authorized to administer the vaccine based on age and other restrictions.

PHP members can still get a flu shot at their participating physician’s office or any immunizing 
PHP participating pharmacy at any time under their preventive benefit. (Employees should NOT use 
hospitals/clinics located inside pharmacies to receive their immunization. Costs can double and the 
hospital/clinic may NOT be a participating provider for administering PHP’s approved immunizations.)

IMPORTANT: Please refer to your current schedule of benefits for full coverage details. We follow the 
CDC guidelines for recommended immunizations. Other restrictions may apply.

COVID-19 
Dengue (seropositive in endemic areas)
Hepatitis A
Hepatitis B
Hib (Haemophilus influenzae type b)
HPV Vaccine (Human Papillomavirus)
Inactivated Polio Virus
Influenza (flu shot)

Meningococcol (meningitis)
MMR (Measles, Mumps, Rubella)
Rotavirus
RSV Vaccine
TDAP (Tetanus, Diphtheria, Acellular Pertussis)
Varicella (Chicken Pox)
Varicella-Zoster (Shingles)


