
Schedule an appointment.

My Premise Health app
mypremisehealth.com

Who can use these services?

The Premise Health Center is for the exclusive use of eligible 
employers in Allen County, Indiana, with a large group or 
Level Solutions product, and is automatically included as 
part of their PHP plan. More details on reverse.

In sickness 
and in health.
The Premise Health Center is here for you whether 
you’re feeling well or a little under the weather. 
From treating sore throats and stomachaches to 
providing routine checkups that can prevent you 
from getting sick in the first place, your care team 
has you covered.

Instead of waiting until you’re sick, meet with your 
provider when you’re feeling well to plan ahead for 
your long-term health.

They’ll ask you about your health history and 
may recommend preventive care services, 
such as:
• Annual physicals

• Preventive exams

• Cancer screenings

• Vaccinations

• Skin checks

• Biometric screenings

• Travel medicine

• Health and wellness programs

• And more

Premise Health Center 

Premise Health Center

10006 Auburn Park Drive, Fort Wayne, IN 46825

Monday, Tuesday, Thursday, Friday, 8 a.m. – 5 p.m.

Wednesday, 10 a.m. – 7 p.m.

(260) 247-8020
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Still considering PHP for your employee benefits?
Give your benefits advisor or PHP a call to learn more today. 
www.phpni.com/partner

When specialty care is needed outside of the Premise 
Health Center, the care team will refer members to in-
network PHP facilities and providers in their community.

Frequently Asked Questions
Premise Health Center

Who is Premise Health? 
Premise Health is a provider of in-person and virtual 
healthcare services for the world’s leading organizations. 
PHP has partnered with them to bring you and your 
subscribers convenient, high-quality primary care. The 
center is operated by their dedicated team of licensed 
providers and is managed according to their value-based 
standards of practice.

What services are provided at the center?

• Annual physicals
• Chronic condition management
• Biometric screenings
• Lab services
• Allergy and flu shots
• Vaccinations
• Acute and urgent care
• Provider dispensing
• Pediatric care
• Behavioral health

What are the center’s hours? 
Monday, Tuesday, Thursday, Friday: 8 a.m. – 5 p.m. 
Wednesday: 10 a.m. – 7 p.m. 

The center is closed daily for lunch from 1 – 2 p.m. 
Monday, Tuesday, Thursday, and Friday, and Wednesday 
from 2 – 3 p.m.

Where is the Premise Health Center located? 
The center is conveniently located at 10006 Auburn Park 
Drive, Fort Wayne, IN 46825.

Who can use the center? 
PHP members (subscribers and dependents ages 2+) of 
employer groups with a large group and Level Solutions 
product in Allen County, Indiana can use the center. 
Members of these groups must also reside in the 
following counties to be eligible: In Indiana - Adams, Allen, 
DeKalb, LaGrange, Huntington, Kosciusko, Noble, 
Steuben, Wabash, Wells, or Whitley; In Ohio - Defiance, 
Mercer, Paulding, Van Wert, or Williams. 

What does it cost? 
For those members with a copay plan, a visit at Premise 
Health Center is available for $10. If eligible members are 
on a high-deductible plan, they will pay $35 per visit until 
the deductible is met.

What type of medical staff will work at 
the center? 
Premise Health has recruited a highly qualified team of 
dedicated healthcare professionals to staff and manage 
the center. The cross-functional care team includes a 
medical director, nurse practitioner, licensed social worker, 
nurses, medical assistants and a receptionist.

How does an eligible member schedule an 
appointment? 
To schedule an appointment, members can call the center 
directly at (260) 247-8020 or make an appointment on the 
patient portal, My Premise Health. Eligible members can 
also download the My Premise Health app or visit 
mypremisehealth.com to register for a portal account and 
schedule an appointment.
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