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GUIDELINE TITLE SWC Mission and Scope of Practice 

STANDARD(S) /​
REGULATION(S) /​
LEGISLATIONS(S) 

Accreditation Association for Ambulatory Healthcare: GOV. 150; ADM. 
130; BEH 100; CMC 210; CMC 290 
International Accreditation of Counseling Services (IACS) 
American Psychological Association Accreditation (APA) for psychology 
doctoral training program 
EO 1102: Student Tuition and Fee Policy 
EO 0943: Policy on University Health Services 
AA 2015-08: Clarifications to Executive Order (EO) 943 Policy on 
University Health Services 
EO 1053: Policy on Student Mental Health 

 

PURPOSE This document outlines the expectations of the Student Wellness Center in ensuring 
the provision of high-quality healthcare services and fulfillment of the organization's 
mission, goals, and objectives. 

SCOPE Mission, vision and scope of practice which includes resources, services and delivery 
modalities by the Student Wellness Center are outlined in this document.  
​
Medical services have been accredited through 2025 by the Accreditation 
Association for Ambulatory Healthcare (AAAHC).​
 
Counseling and psychological services have been accredited through 2030 by 
International Accreditation of Counseling Services (IACS).​
​
The psychology doctoral training program has been reaccredited through June 2029 
by American Psychological Association (APA). 
​
 

DEFINITIONS Narcan: Narcan is the brand name for the FDA-approved drug naloxone. Naloxone is 
an opioid overdose reversal medication to prevent opioid-related death.​
Condom Co-Op: The Condom Co-Op provides SJSU students with a variety of safer 
sex supplies such as external condoms (latex, non-latex, and flavored options), 
internal condoms, lubricants and dental dams. 

GUIDELINE Mission and Scope of Practice 
●​ Student Wellness Center (SWC) is a midsize, integrated clinic on the San José 

State University (SJSU) campus funded by CSU Category II and V student 
fees. 

●​ SWC provides a range of ambulatory preventive and acute care, and 
health-promotion services to students. 

●​ SWC also provides limited first aid services to employees and campus 
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community members funded by recovered costs from benefitting campus 
departments. 

 
Mission 
We deliver quality primary, specialty, and mental healthcare, and health promotion 
services with a responsive, holistic approach to help students address health 
concerns, graduate, and pursue lasting well-being. 
 
Vision 
Every Spartan thrives and has the knowledge, resources, and support they need to 
sustain their health and well-being. 
 
Operational Standards 

●​ SWC resources, services, hiring practices, and staff privileges comply with 
federal, state, California State University (CSU), county, and accreditation 
standards. 

●​ Primary compliance standards include: 
○​ CSU executive orders: 

■​ EO 1102: Student Tuition and Fee Policy 
■​ EO 0943: Policy on University Health Services 
■​ AA 2015-08: Clarifications to Executive Order (EO) 943 Policy 

on University Health Services 
■​ EO 1053: Policy on Student Mental Health 

○​ Accreditation Association for Ambulatory Healthcare. 
○​ International Accreditation of Counseling Services. 
○​ American Psychological Association Accreditation for psychology 

doctoral training program. 
 
SWC Scope of Practice 
Scope of Practice outlined below. 
 
SJSU Student Wellness Center Resources, Services, and Modalities 

 

 Modalities 

 At the SWC Virtual In the field 

Basic Resources and Services included in Category II Student Fees 

Preventive care: Routine checkups, 
immunizations, screenings for potential 
diseases, family planning, dietary 
services 

All Select N/A 

Diagnosis and treatment of acute 
conditions: Management of minor 
illnesses and injuries, basic wound care, 

All Select N/A 
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 Modalities 

 At the SWC Virtual In the field 

campus first aid, medication 
management, and guidance for 
self-care 

Chronic disease management: 
Supportive medication initiation and 
management of chronic conditions 
within scope of provider 

All Select N/A 

Minor surgical procedures: Limited 
surgical interventions that are 
connected to preventive and acute 
care, but do not require overnight 
hospital stay 

All N/A N/A 

Mental health services and care: Basic 
mental health assessments, diagnosis 
and treatment planning, therapy, and 
crisis services, including suicide and 
personal violence response 

All All N/A 

Patient education: Information about 
health conditions, medications, lifestyle 
modifications 

All Select N/A 

Medical and behavioral health liaison 
and consultation services: Liaise with 
community health agencies and 
services, consult on campus health 
issues, and consult with directly 
involved stakeholders, including faculty, 
staff, and family members 

All Select Select 

Care coordination: Patient care plans, 
coordination with other healthcare 
providers,  continuity of care, referrals 
to internal and external partner 
resources and services 

All All N/A 

Imaging services: Basic diagnostic 
X-ray and point of care ultrasound 
services 

All N/A N/A 

Basic, on-site laboratory testing: Basic 
blood tests, urinalysis, urine pregnancy 

All N/A N/A 
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 Modalities 

 At the SWC Virtual In the field 

tests, and other diagnostic tests 

Pharmacy: Prescription medication 
dispensing 

All N/A N/A 

Education and health promotion: 
Outreach, communications, resources, 
individual consultations, workshops, 
and events to promote health literacy, 
harm reduction, self-care, community 
care, and well-being 

All All Select 

On-site wellness resources and 
services: In-person access to the 
Wellness Lounge, health educators, and 
select wellness services and resources, 
including massage chairs, light therapy, 
Condom Co-op, Narcan, fentanyl test 
strips, and drink spike tests 

All Select N/A 

Augmented Resources and Services available for Additional Category IV Fees 

Limited speciality care: Sports 
medicine, podiatry, psychiatry 

All N/A N/A 

On-site Pharmacy: On-site prescription 
and over-the-counter medication 
dispensing 

All N/A N/A 

Therapy: Physical therapy All N/A N/A 

Off-site laboratory testing: Augmented 
blood tests, urine tests, other diagnostic 
tests 

All N/A N/A 
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VERSION HISTORY 
 

 
 
 

Version 
# 

Effective Date Description of Change Author Approver 

2.1 Sept 15, 2025 Edits to HS and CAPS 
accreditation information to 
include dates. 

Cantos,  
Mai Mai 

Director of Quality 
and Compliance 

 
​
​
 
 
 
 

Voss Plaxton, 
Catherine 

Associate Vice 
President of Health, 

Wellness and Student 
Services​

​
​
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