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SMFR EMS 

Division 

2024 Recap



Vision:

To be the premier provider of emergency medical 

services, recognized for excellence in patient care, 

innovative practices, and unwavering commitment to the 

communities we serve.

Mission:

To consistently deliver high-quality emergency medical 

care and services through continuous improvement, 

advanced training, cutting-edge technology, and a 

patient-centered approach.

SMFR

EMS 

DIVISION



EMS GOALS

Continue to enhance CPR performance to improve survival rates and patient outcomes. Continue

Upgrade equipment to ensure optimal patient care and provider safety.Upgrade

Enhance response model to reduce response times and increase efficiency.Enhance

Strengthen the EMS rank structure to improve leadership, communication, and 
collaboration.Strengthen

Expand medical capabilities to provide advanced treatments and interventions.Expand



Operational Demand and Medic Unit 

Utilization

 TOTAL INCIDENTS 2024

 52,927

 Medical Response 

Breakdown

 34,238 medical-

related responses

 25,593 patient 

transports



2024 Cardiac Arrest 

Performance

 345 Total Cardiac 

 Arrests 104 Return of Spontaneous 
Circulation (ROSC) – 30%

 National Average (2024): 
25%

 Colorado Average: 27.3%

 Mile High RETAC: 27.7%44 

 Neurologically Intact Survivors –
12.7%

 National Avg: 8.2%

 Colorado Avg: 11.2%

 Mile High RETAC: 10.2%



ALS Interventions

2024 ALS Interventions Overview

Diabetic Emergencies:
• 205 D10 administrations for 198 patients

Narcotic Overdose:
• 436 Narcan doses for 312 patients

Advanced Airway Management:
• 347 intubations or superglottic airways

Respiratory Emergencies:
• 809 Albuterol administrations for 671 patients

Anaphylaxis/Allergic Reactions:
• 472 Epi IM administrations for 285 patients

Seizure Management:
• 461 Versed administrations for 365 patients

Time-Sensitive Critical Alerts

• Cardiac Alerts: 155 STEMI activations

• Accuracy: ~95%

• Stroke Alerts: 877 activations

• Trauma Alerts: 428 activations (POCUS 

program)



2024 EMS Accomplishments

Implemented Zoll Heart Monitors
• Modernized cardiac monitoring across all medic units

Advanced Workforce Development
• Sponsored 6 firefighters for Paramedic School
• Conducted 2 Paramedic Hiring Cycles

Fleet Enhancement
• Delivered 5 new frontline Medic Units

Community & Clinical Initiatives
• Expanded Stop the Bleed Campaign
• Conducted hands-on Cadaver Training
• Strengthened Public Health Program outreach



2025 EMS Updates & Progress

RSI Program Launch
• Went live February 

25, 2025
• 8 Rapid Sequence 

Intubation (RSI) cases to 
date

Prehospital Packed 
Red Blood Cells Program

• Development 
complete

• Training currently 
being finalized for field 

implementation
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