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2024 In District Responses
I Incidents Emergent Incidents
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Response Numbers include all calls within the SMFR District. Calls include Emergent and Non-Emergent responses, including cancelled
incidents.

Total Responses by Population Density (In District)
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FIRE EXPERIENCE (IN DISTRICT)

In District Fire Activity 2020 2021 2022 2023
Structure Fires (NFIRS 111-124) 275 225 186 195 208

Fires Contained to Room of Origin 230 182 155 160 167

% Fires Contained to Room of Origin 84% 81% 83% 82% 80%

Sprinkler Head Activations 11 10 4 8 18
Total P & C Pre-Incident Value $278,878,909 $237,405,445 $135,450,704 $212,136,112 $285,426,083
Total P & C Loss $8,068,744 $6,021,118 $12,006,340 $19,816,555 $16,223,066
Total Assessed P & C Saved $270,810,165 $231,384,327 $123.444,364 $192,319,557 $269,203,017
wildland Fires (NFIRS 140-143, 170-173) 144 78 132 55 121

EMS EXPERIENCE (IN DISTRICT)

In District EMS Activity 2021 2022 2023
Total Transports by SMFR

Non-Emergent Transports by SMFR

Emergent Transports by SMFR

% Emergent Transports

Transports by Auto Aid Agency

Transports by Private Ambulance

Call Type Distribution—All Calls (In District,

Emergent and Non-Emergent) Fires

Other
5.9%

special Ops |1

Special Ops

. S
Public Assist -'6,35%?6 0.5%

4
Other =§§§ »;«.I;\orbms

fires 4 2020 - 2024

. 1.6%
Alarms -f;gg

Other
6.0%

Public Assist
16.8%

[} wi
[=)
S

Special Ops

Number of Incidents

Response Numbers include all calls within the SMFR District. Calls include Emergent and Non-Emergent responses, including cancelled
incidents.
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2020 2021 2022 2023 2024
istUniton Scene 90th  %Met  90th % Met 90th  %Met  90th  %Met  90th % Met
PCTL Goal PCTL Goal PCTL Goal PCTL Goal PCTL Goal
Dispatch (1:00 @ 90%) 00:47 98% 00:47 98% 00:48 98% 00:49 98% 00:51 97%
Turnout (1:30 @ 90%) 01:55 66% 01:51 69% 01:50 69% 01:48 73% 01:54 69%
Travel - Urban (5:12 @ 90%) 06:17 76% 06:16 7% 06:17 7% 06:24 74% 06:34 74%
Travel - Suburban (6:30 @ 90%) 06:45 88% 06:50 88% 06:51 87% 07:15 84% 07:08 85%
Travel - Rural (13:00 @ 90%) 09:44 98% 09:19 98% 09:19 98% 0931 98% 0932 98%
Total Response Time (90%) 08:34 86% 08:29 87% 08:31 87% 08:30 85% 08:44 84%

90th % Met 90th % Met 90th % Met 90th % Met 90th % Met

AUTBEDEEED PCTL Goal PCTL Goal PCTL Goal PCTL Goal PCTL Goal

Turnout (1:30 @ 90%) 01:56 68% 01:52 1% 01:49 73% 01:47 76% 01:53 72%
Travel - Urban (10:24 @ 90%) 08:19 95% 08:23 95% 08:34 95% 08:27 95% 08:49 94%
Travel - Suburban (10:24 @ 90%) 09:13 94% 09:22 93% 09:10 94% 10:20 90% 10:30 89%
Travel - Rural (18:12 @ 90%) 12:20 99% 11:53 99% 12:03 98% 12:12 99% 11:56 99%
Total Response Time (90%) 11:03 96% 10:58 96% 11:02 95% 10:50 96% 11:16 95%

Total Response Time - First Unit On Scene (In District, Emergent)
2020 2021 2022 2023 2024
90TH % Met 90TH % Met 90TH % Met 90TH % Met 90TH % Met

Count Time Goal Count  Time Goal Count  Time Goal Count Time Goal Count Time Goal
Alarms 2,208 09:01 76% 2,432 09:02 77% 2,600 09:02 78% 3,014 09:11 76% 3,242 09:31 72%
EMS 16,870 07:58 87% 19,396 07:55 88% 20,742 07:56 88% 23,782 08:01 87% 24,066 08:12 86%
Fires 504 08:31 81% 443 08:44 80% 444 08:17 84% 434 08:34 84% 523 09:14 75%
Other 263 10:09 61% 237 11:55 65% 315 10:56 69% 301 09:40 72% 442 09:36 74%
Public Assist 1,681 09:11 78% 2,030 08:55 81% 2,304 08:55 78% 2,651 09:21 75% 2,995 09:29 74%
Special Ops 111 09:35 68% 109 08:55 77% 136 09:09 74% 156 09:43 77% 158 09:48 66%
Alarms 459 09:37 85% 535 09:34 85% 602 09:26 86% 293 09:36 83% 310 10:04 84%
EMS 3,010 08:24 93% 3,491 08:27 93% 3,797 08:26 94% 1,263 08:43 92% 1,220 08:47 92%
Fires 120 09:54 83% 93 10:22 81% 110 09:04 89% 36 08:16 92% 34 09:50 79%
Other 38 10:38 71% 98 11:42 75% 80 10:26 76% 36 09:33 86% 30 11:19 80%
Public Assist 375 09:37 85% 443 09:29 86% 503 09:28 87% 197 10:11 78% 245 09:34 84%
Special Ops 20 08:47 90% 19 10:58 65% 31 10:32 81% 16 09:14 88% 6 08:22 83%
Alarms 85 12:38 98% 111 11:32 98% 127 12:11 96% 113 11:18 99% 90 12:04 98%
EMS 936 11:23 99% 1,158 10:59 99% 1,178 10:51 99% 1,069 11:23 98% 1,059 11:25 98%
Fires 96 12:39 97% 78 12:57 96% 72 12:23 99% 43 12:32 98% 62 12:58 95%
Other 24 14:30 92% 28 12:15 100% 44 12:51 95% 31 14:01 94% 38 14:12 95%
Public Assist 140 12:49 98% 166 12:49 95% 177 12:26 97% 152 12:24 97% 180 12:07 97%
Special Ops 11 15:31 82% 10 12:23 89% 12 10:59 92% 15 10:40 100% 19 10:56 100%
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2024 - Total Number of Emergent Responses

(In District)
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Emergent Responses
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2024 - Response Time Met Goal

(In District)
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Performance data for 8/9 - 8/25/2021 has been omitted due to time syncing issues.

Total Response Time -Special Ops - First Unit On Scene (In District, Emergent)

ARFF
Dive
Hazmat
Rescue
Wildland

ARFF
Dive
Hazmat
Rescue
Wildland

ARFF - - -
Dive 12:57 10:00 100%
Hazmat 10:16 10:39 100%
Rescue - - -

Wildland 18 11:58 13:14 100%

All Special Teams Incidents

(In District) COLL45
DECON10

I 2020 [ 2021 W 2022 N 2023 [ 2024 DECON17

DIVE31

‘ FOAM46

SWAT30
SWAT31
SWAT32
SWAT33

o

—
o

ARFF Dive Hazmat Rescue Wildland

32 26 28 5 126
40 17 18 6 63 SWAT34
44 25 29 3 68 SWAT35
46 18 36 1 37 SWAT40
8

35 18 42 80 SWAT41
SWAT42
Data is based on Sub Category Types where a SMFR Special Teams Unit responded SWAT43
according to their Specialty. SWAT44
i.e. ARFF includes Red1, 2, & 3; Dive includes Dive16, 31, 33;
HazMat includes HM38, 45, 46; Rescue includes R34, Coll45 SWAT45
Wildland includes all Brush Trucks and Engines.

O O O O O O o o o o
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Station 15 was closed in June 2023 for new construction and reopened in May 2025

Suppression Unit Response Count Medic Unit Response Count

2,589 2,920 2,889
2,045 2,158 2,236
1,846 2,010 2,101
2,086 2,253 1,741
2,022 2,283 2,346
2,066 2,094 2,301
744 757 813
811 1,188 1,226
2,542 2,802 2,491
1,330 1,412 1,447
2,000 2,170 2,182
2,025 2,076 2,115
2,271 2,597 2,721
1,103 1,223 1,273
0 0 0 45 0
721 810 836 774 701
632 694 800 849 869
371 415 448 427 515
1,684 1,814 1,954 2,106 2,033
1,666 1,952 2,049 2,047 2,077
431 510 492 498 558
1,909 2,147 2,407 2,426 2,694
826 984 1,105 1,240 1,286 30,908 35,538 38,542 39,036 39,559
391 452 419 429 403
2259 2503 2803 2012 3106 Brush Unit Response Count
0 0 0 0 974
2,000 1,912 2,119 2,346 2,394
2,001 2,340 2,499 2,598 2,661
2,187 2,398 2,744 2,671 1,831
1,674 1,864 2,106 2,054 2,150
1,933 2,045 2,284 2,327 2,650
42,823 48,320 53,008 53,631 55,293

Tender Unit Response Count

Total 64 (]

Response numbers include units that respond emergent and non-emergent to
incidents, both in and out of district non-emergent to incidents, both in and
out of district

The Type 6 brush truck was moved from Station 14 to 37 during the
construction, and was moved back to Station 14 when the new station opened

Total

2024 Annual Response Report January 1, 2024-December 31, 2024
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5:13 to 6:30 minutes
- 13:01 minutes or more

- 5:12 minutes or less
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D Urban

m Suburban
"/ /) Rural




South Metro Fire Rescue  roweowzsos

2024 Annual Response Report SOUTH METRO |
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All Incidents - by Hour of Day

3127 3,056 3,045 3,070 3113
2,912

3,034 3,030

M 12 13 14

Hour of Day

All Incidents - by Day of Week

7,892
I | I |

Sunday Monday Tuesday Wednesday Thursday Friday Saturday

Response Numbers include all calls received, in and out of the SMFR District. Calls include Emergent and Non-Emergent responses, including
cancelled incidents.
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South Metro Fire Rescue

2024 Annual Response Report

Station 15 was closed in June 2023 for new construction and reopened in May 2025

All Incidents - by Month
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Incident Count by Month

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total

41,276

46,347

50,616

51,161

52,926

Incidents for Year 2024
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2024 Annual Response Report

Run Date: 06-26-2025

sOUTH METRQ
FIRE RESCUE

Response Numbers include
all calls received, in and out
of the SMFR District. Calls
include Emergent and Non-
Emergent responses,
including cancelled
incidents.

Incident Numbers include all
calls within the specified
Jurisdiction that resides

within the SMFR District and

Calls include Emergent and
Non-Emergent responses,
including cancelled
incidents.

January 1, 2024-December 31, 2024
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2024 Annual Response Report SOUTH METRQ
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Station 15 was closed in June 2023 for new construction and reopened in May 2025

Aid Given Incident Numbers include all
incidents where SMFR
dispatched to a neighboring
B 2020 [ 2021 2022 N 2023 M 2024 Fire District. “Other”
includes a combination of
nonadjacent Fire Districts

Number of Incidents

Fire Agency

Incident Numbers include all
Aid Received incidents where SMFR was
assisted by another agency.
N 2020 [ 2021 2022 [ 2023 sl e
combination of nonadjacent
Fire Districts and Non-Fire
agencies, including private
ambulances.

Number of Incidents

Fire Agency
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