2021

In District
Out of District
2022

In District
Out of District
2023

In District
Out of District
2024

In District
Out of District
2025

In District

Out of District

Publlc Special
-

4,381
4,339
42
4,786
4,739
47
4,832
4,792
40
5,151
5,105
46
5,329
5,281

48 599 34 358 72 8
24,479 166,005 3,585 16,505 41,577 1,426

30,301
29,423
878
32,659
31,920
739
33,672
33,017
655
34,238
33,564
674
35,135
34,536

740
53
845
776
69
578
542
36
678
647
31
691
657

and Tota
a
23
Patterns
| intensifying Hot Spot
W | intensifying Cold Spot
Diminishing Cold Spot &
019-20
» »
U . DO

3,209
2,742
467
3,574
3,085
489
3,197
2,809
388
3,423
3,044
379
3,102
2,744

7,393
7,305
88
8,430
8,326
104
8,587
8,501
86
9,158
9,073
85
8,009
7,937

263
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7
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2025 Annual Response Report |\ SOUTH METRo J
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Station 15 was closed in June 2023 for new construction and reopened in May 2025 ' k

2025 In District Responses
I Incidents Emergent Incidents
3,500

3,000
2,500

2,000
1,500
1,000
B || I|||| I

14 15 19 20 21 22 23 31 32 33 34 35 36 37 38 39 40 41 42 43 44 45 46 47
Station District

Response Numbers include all calls within the SMFR District. Calls include Emergent and Non-Emergent responses, including cancelled
incidents.

Total Responses (In District)

Suburban

2025 Annual Response Report January 1, 2025-December 31, 2025



South Metro Fire Rescue

2025 Annual Response Report

Run Date: 03-05-2026

Station 15 was closed in June 2023 for new construction and reopened in May 2025

In District Fire Activity

2021

FIRE EXPERIENCE (IN DISTRICT)

2022

2023

2024

sOUTH METRQ
FIRE RESCUE

2025

Structure Fires (NFIRS 111-124)

225

186

195

208

203

Fires Contained to Room of Origin

182

155

160

167

159

% Fires Contained to Room of Origin

81%

83%

82%

80%

78%

Sprinkler Head Activations

10

4

8

18

11

Total P & C Pre-Incident Value

$237,405,445

$135,450,704

$212,136,112

$285,426,083

$307,973,201

Total P & C Loss

$6,021,118

$12,006,340

$19,816,555

$16,223,066

$17,461,076

Total Assessed P & C Saved

$231,384,327

$123,444.364

$192,319,557

$269,203,017

$290,512,125

Wildland Fires (NFIRS 140-143, 170-173)

In District EMS Activity
Total Transports by SMFR

78

132

55

121

EMS EXPERIENCE (IN DISTRICT)

2022

2023

2024

123

Non-Emergent Transports by SMFR

Emergent Transports by SMFR

% Emergent Transports

Transports by Auto Aid Agency

Transports by Private Ambulance

Special Ops
Public Assist
Other

Fires

EMS

Alarms

Number of Incidents

2021 - 2025

B Alarms
Bl £EMS

Fires
Il Other
Il Public Assist
Il Special Ops

B Alarms
Bl £EMS

Fires
Il Other
Il Public Assist
Il Special Ops

Response Numbers include all calls within the SMFR District. Calls include Emergent and Non-Emergent responses, including cancelled

2025 Annual Response Report

incidents.

January 1, 2025-December 31, 2025
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Urban Performance 90th Suburban Performance 90th Rural Performance 90th
Percentile Percentile Percentile
. 11:48
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08:10 08:11 0816 0831

08:24

o o o
06:16 06:17 06:24 0634 06:24

" = g — 817

01:51 01:50 01:48 01:54 01:53
2021 2022 2023 2024 2025
—#— Turnout —e— Travel Total
ResbO Repo

q 09:12 09:18
08:50 08:48 09:06

’—’/07:.15\?’—0/7:14
06:50 06:51 ze08

= = g5 —® =

01:53 01:52 01:50 01:56 01:58
2021 2022 2023 2024 2025
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11:22
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A - DO p Repo sOUTH METRQ
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0 = 0 = /, O O 0 0 D Lo 3 4, !
PESPO OMPLIA D N .
2021 2022 2023 2024 2025
Ll LIns 8 ST 90th % Met  90th % Met 90th % Met 90th % Met  90th % Met
PCTL Goal PCTL Goal PCTL Goal PCTL Goal PCTL Goal
Dispatch (1:00 @ 90%) 00:46 99% 00:48 98% 00:49 98% 00:51 97% 00:52 96%
Turnout (1:30 @ 90%) 01:51 69% 01:50 69% 01:48 73% 01:54 69% 01:53 69%
Travel - Urban (5:12 @ 90%) 06:16 77% 06:17 77% 06:24 74% 06:34 74% 06:24 75%
Travel - Suburban (6:30 @ 90%) 06:50 88% 06:51 87% 07:15 84% 07:.08 85% 07:14 85%
Travel - Rural (13:00 @ 90%) 09:19 98% 09:19 98% 09:31 98% 09:32 98% 09:20 98%
Total Response Time (90%) 08:29 87% 08:31 87% 08:30 85% 08:44 84% 08:37 84%
. 90th % Met 90th % Met 90th % Met 90th % Met 90th % Met
2nd Unit on Scene
PCTL Goal PCTL Goal PCTL Goal PCTL Goal PCTL Goal
Turnout (1:30 @ 90%) 01:52 71% 01:49 73% 01:47 76% 01:53 72% 01:52 73%
Travel - Urban (10:24 @ 90%) 08:23 95% 08:34 95% 08:27 95% 08:49 94% 08:44 95%
Travel - Suburban (10:24 @ 90%) 09:22 93% 09:10 94% 10:20 90% 10:30 89% 11:13 87%
Travel - Rural (18:12 @ 90%) 11:53 99% 12:03 98% 12:12 99% 11:56 99% 12:15 99%
Total Response Time (90%) 10:58 68% 11:02 67% 10:50 67% 11:16 64% 11:13 64%
b 0 pona 0 K a 2/, v O 0 0 909 0
Total Response Time - First Unit On Scene (In District, Emergent)
2021 2022 2023 2024 2025
90TH % Met 90TH % Met 90TH % Met 90TH % Met 90TH % Met
Count Time Goal Count Time Goal Count  Time Goal Count  Time Goal Count Time Goal
Alarms 2,432 09:02 77% 2,600 09:02 77% 3,014 09:11 76% 3,242 09:31 72% 3,422 09:37 71%
EMS 19,396 07:55 88% 20,742 07:56 88% 23,782 08:01 87% 24,066 08:12 86% 25,872 08:04 86%
Fires 443 08:44 79% 444 08:17 84% 434 08:34 84% 523 09:14 75% 498 08:39 79%
Other 237 11:55 65% 315 10:56 69% 301 09:40 72% 442 09:36 74% 373 09:14 73%
Public Assist 2,030 08:55 81% 2,304 08:55 78% 2,651 09:21 75% 2,995 09:29 74% 3,058 09:13 74%
Special Ops 109 08:55 77% 136 09:09 76% 156 09:43 77% 158 09:48 66% 161 08:57 75%
Alarms 535 09:34 85% 602 09:26 86% 293 09:36 83% 310 10:04 84% 315 09:31 84%
EMS 3,491 08:27 93% 3,797 08:26 94% 1,263 08:43 92% 1,220 08:47 92% 1,220 09:08 89%
Fires 93 10:22 82% 110 09:04 89% 36 08:16 92% 34 09:50 79% 30 09:41 87%
Other 98 11:42 75% 80 10:26 76% 36 09:33 86% 30 11:19 80% 47 09:07 89%
Public Assist 443 09:29 86% 503 09:28 86% 197 10:11 78% 245 09:34 84% 175 09:55 81%
Special Ops 19 10:58 65% 31 10:32 81% 16 09:14 88% 6 08:22 83% 13 09:18 85%
Alarms 111 11:32 98% 127 12:11 96% 113 11:18 99% 90 12:04 98% 133 11:03 99%
EMS 1,158 10:59 99% 1,178 10:51 99% 1,069 11:23 98% 1,059 11:25 98% 1,162 11:08 98%
Fires 78 12:57 95% 72 12:23 99% 43 12:32 98% 62 12:58 95% 86 13:42 94%
Other 28 12:15 100% 44 12:51 95% 31 14:01 94% 38 14:12 95% 36 11:13 94%
Public Assist 166 12:49 95% 177 12:26 97% 152 12:24 97% 180 12:07 97% 171 12:09 99%
Special Ops 10 12:23 89% 12 10:59 92% 15 10:40 100% 19 10:56 100% 16 12:39 100%
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2025 Annual Response Report SOUTH METR
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Station 15 was closed in June 2023 for new construction and reopened in May 2025

2025 - Total Number of Emergent Responses

(In District)

©
~
N

12 13 14 16 17 18 20 21 22 23 31 32 33 34 35 36 37 38 39 40 41 42 43 44 45 46 47

Emergent Responses

Station District

2025 - Response Time Met Goal

(In District)

) )
) > )
- (-

12 13 14 15 16 17 18 19 20 21 22 23 31 32 33 34 35 36 37 38 39 40 41 42 43 44 45 46 47

Percent Met Goal

Station District

2025 Annual Response Report January 1, 2025-December 31, 2025
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2025 Annual Response Report

Station 15 was closed in June 2023 for new construction and reopened in May 2025

Total Response Time - First Unit On Scene (In District, Emergent)

ARFF
Dive
Hazmat
Rescue
Wildland

ARFF
Dive
Hazmat
Rescue
Wildland

ARFF - - - -
Dive 12:57 83% 09:36 100%
Hazmat 10:16 100% 17:32 67%
Rescue - - - -
Wildland 18 11:58 100% 24 10:43 100%

All Special Teams Incidents

COLL45
DECON17
B 2021 M 2022 [ 2023 N 2024 [ 2025 DIV16

DIVE19

100 DIVE31
FAN22

80 FOAM46
HM17

60 HM38
R34
RED1

40 e
RED2
RED3
RED4
| RH12

SMDIV19

SWAT30

SWAT31
40 17 18 6 63 Tswatsz
44 25 29 68 SWAT33
46 18 36 37 SilolEh)

35 18 42 80 -
SWAT40
48 10 31 88 FE——

Data is based on Sub Category Types where a SMFR Special Teams Unit M
responded according to their Specialty. w
i.e. ARFF includes Red1, 2, & 3; Dive includes Dive16, 19, 31, 33; SWAT43

HazMat includes HM38, 45, 46; Rescue includes R34, Coll45 SWT
Wildland includes all Brush Trucks and Engines

(In District)

ARFF Dive Hazmat Rescue Wildland

SWAT45
Total

2025 Annual Response Report January 1, 2025-December 31, 2025
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2025 Annual Response Report

Station 15 was closed in June 2023 for new construction and reopened in May 2025

Suppression Unit Response Count Medic Unit Response Count

35,538 38,542 39,036 39,559 39,975

Brush Unit Response Count

48,320 53,008 53,631 55,293 55,179

Tender Unit Response Count

TN20
TN34
TN39
TN40
TN41
TN43
TN45
TN46
Total 61

Response numbers include units that respond emergent and non-emergent to
incidents, both in and out of district non-emergent to incidents, both in and out of
district The Type 6 brush truck was moved from Station 14 to 37 during the
construction, and was moved back to Station 14 when the new Station opened

2025 Annual Response Report January 1, 2025-December 31, 2025
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Station 15 was closed in June 2023 for new construction and reopened in May 2025
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In District Only
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Station 15 was closed in June 2023 for new construction and reopened in May 2025
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6:31 to 13:00 minutes

- 13:01 minutes or more

5:13 to 6:30 minutes

- 5:12 minutes or less

Travel Time

Population Density ~ Travel Time

|:| Urban
7T suburban
/A Rural
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Station 15 was closed in June 2023 for new construction and reopened in May 2025
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2025 Annual Response Report

Station 15 was closed in June 2023 for new construction and reopened in May 2025

All Incidents - by Hour of Day

3,043 3,054 3112 3,101 30954 3,056

2,979

12 13 14 15

Hour of Day

All Incidents - by Day of Week

7,798 7,749 7,771 7,749
7,485 7.263
6,711

Sunday Monday Tuesday Wednesday Thursday Friday Saturday

Response Numbers include all calls received, in and out of the SMFR District. Calls include Emergent and Non-Emergent responses, including
cancelled incidents.
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2025 Annual Response Report

Station 15 was closed in June 2023 for new construction and reopened in May 2025

All Incidents - by Month

/0\/ |

&

\3“\)&@"‘0&

P‘Q‘\\ \I\’&\) \0(\8

NG

—=— 2021 —e— 2022 2023  —— 2024 —— 2025

Run Date:

03-05-2026

sOUTH METRQ
FIRE RESCUE

Response Numbers include
all calls received, in and out
of the SMFR District. Calls
include Emergent and Non-
Emergent responses,
including cancelled
incidents.

Incident Count by Month

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

Total
46,347

50,6716

51,161

52,927

Incidents for Year 2025

Jurisdiction

2025 Annual Response Report

52,526

Incident Numbers include all
calls within the specified
Jurisdiction that resides

within the SMFR District and

Calls include Emergent and
Non-Emergent responses,
including cancelled
incidents.

January 1, 2025-December 31, 2025
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2025 Annual Response Report SOUTH METR0

FIRE RESCUE

Station 15 was closed in June 2023 for new construction and reopened in May 2025

Aid Given Incident Numbers include all
incidents where SMFR
dispatched to a neighboring
N 2021 [ 2022 2023 [N 2024 [ 2025 Fire District. “Other”
includes a combination of
nonadjacent Fire Districts

Number of Incidents

- \—w‘—
s - - e - a

Aurora Bennett Castle Denver Frankto Other West West
Rock wn Douglas Metro

Fire Agency

Incident Numbers include all

Aid Received incidents where SMFR was

assisted by another agency.

N 2021 [ 2022 2023 [N 2024 [ 2025 LRI e

combination of nonadjacent

Fire Districts and Non-Fire

agencies, including private

ambulances.

Number of Incidents

comq-gm
N;ENN
o
q.N
AN, N
mg m\—l\
‘ onvot . l\mmoo‘—

Aurora Bennett Castle Denver Frankto Other West West
Rock wn Douglas Metro

Fire Agency
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2021 - 2025 Total Responses by BC District
B 2021 [ 2022 2023 [ 2024 [ 2025
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