WOODLAND CENTERS
NOTICE OF NONDISCRIMINATION

Woodland Centers complies with applicable federal and state
civil rights laws and does not discriminate on the basis of race,
color, national origin, age, disability, sexual orientation, gender-
identity or expression, or any other protected status under
applicable law. This notice can be found at woodlandcenters.com

e ——

YOUR RIGHTS

Woodland Centers does not exclude people or treat them differently
because of any protected characteristics listed above.

Woodland Centers provides the following free of charge and made
available in a timely manner to ensure equal access to services:

DISABILITY ACCESS

. Qualified sign language interpreters
. Information in alternative formats (large print, audio, accessible
electronic formats, or other formats)

LANGUAGE ASSISTANCE

« Qualified interpreters
« Translated written materials

Call 320-235-4613 or ask the front desk/care
coordinators if you need assistance.
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https://www.woodlandcenters.com/

FILING A GRIEVANCE

If you believe Woodland Centers has discriminated against
you or failed to provide the services described in this notice,
you may file a grievance with:

Woodland Centers’ Client Services Representative
1125 6th St SE

Willmar, MN 56201

Phone: 320-235-4613 ext.113

Fax: 855-625-7406

Email: emily.geers@wcenters.org

Filing a grievance will not affect your access to services. Retaliation
is prohibited.

CIVIL RIGHTS COMPLAINTS

You can also file a civil rights complaint with the U.S. Department
of Health and Human Services, Office for Civil Rights,
electronically through the Office for Civil Rights Complaint Portal
(https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf ), or by mail
or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, DC 20201

Phone: 1-800-368-1019

TTY: 1-800-537-7697

Complaint forms are available online
(https://www.hhs.gov/ocr/complaints/index.html )
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WOODLAND CENTERS
LANGUAGE ASSISTANCE SERVICES

ATTENTION: If English is not your primary language,
free language assistance services are available to you.
Please call 320-235-4613.

Espaiiol (Spanish) ATENCION: Si habla espafiol, hay
servicios de asistencia linguistica gratuitos disponibles
para usted. Por favor llame al 320-235-4613

Hmoob (Hmong) LUS CEEB TOOM: Yog tias koj hais lus
Hmoob, peb muaj kev pab txhais lus pub dawb rau koj
siv. Thov hu rau 320-235-4613.

Soomaali (Somali) FIIRO GAAR AH: Haddii aad ku
hadasho Af-Soomaali, adeegyo turjumaad oo bilaash ah
ayaa kuu diyaar ah. Fadlan wac 320-235-4613

Tiéng Viét (Viethamese) CHU Y: Néu ban ndi tiéng Viét,
ban c6 thé st dung dich vu ho trg ngén ngili mién phi. Vui
long goi 320-235-4613.

13 (Chinese) 11 &« QSR b, {8 mT LU0 B A 15
sE =S WBhARTS, FEELE 320-235-4613,

Pycckun (Russian) BHUMAHWE: Ecnu BeI roBopute
No-pyccKu, BaM AOCTYMHbI becnnaTHble ycnyru
A3bIKOBOW NnomMoLu. [loxanyncra, No3BOHUTE Mo HOMepY
320-235-4613.

dy yoll (Arabic). Bac Lusall Ciland 18 (A jall Caaa®i S 1)) 2dds eale
4613-235-320 o Jua¥l g ol dslic daladl 4y galll)




Q C C
Karen 2003608]|M ~ MCIDIANDONNS
G@’)Eﬁ%&ﬁl&ﬂ)gﬂﬂgﬁg a'aac:; mmmmjgaanﬁaaéetpz
sﬁ]%écﬂméu Gﬁ{lﬁ%%@l&j 320-235-4613 r:c? c{u%sea’mn
AMCE (Amharic) MM F®eP: AMCT PG4 APT 19
PLYP ACEF A4 ATTY MR TF LFAA: ANAP ML 320-
235-4613 2 2M-rr::
$H20| (Korean) :0|: 3201 ARSI £ E2 28
A0 X[ & MH|AE 0|25t = US LI 320-235-

4613 2 2 T35 THA|L.

292 (Lao) vwrecmo: NInIucdiwIgno

w0 lguSNIvgoscHswIzNOloelcTea. NaLNY
320-235-4613.

Tagalog (Filipino) PAUNAWA: Kung nagsasalita ka ng
Tagalog, may mga libreng serbisyo ng tulong sa wika na
magagamit mo. Mangyaring tumawag sa 320-235-4613

Deutsch (German) ACHTUNG: Wenn Sie Deutsch
sprechen, stehen lhnen kostenlose Sprachhilfsdienste
zur Verfigung. Bitte rufen Sie 320-235-4613 an.

Francais (French) ATTENTION : Si vous parlez frangais,
des services d’assistance linguistique gratuits sont a
votre disposition. Veuillez appeler le 320-235-4613

QOODLAND CENTERS

Providing Hope, Inspiring Change
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