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1. GENERAL CONSIDERATIONS AND GUIDELINES: 

Attached is the 19C Intake Form to be used in the mandatory reporting of abuse to disabled 

persons. These forms which may be reproduced locally are to be maintained in your respective 

units for availability to your personnel. Make sure all personnel are aware of their location and 

purpose. 

Please refer to MGL 19C for reportable conditions and investigative and reporting 

requirements. 

If specific information is needed, there is a HOT LINE to call 1-800-426-9009. 

 

Per: 
 

Edward P. Gardella 

Chief of Police 
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