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• Different assessment roles and how they impact your assessment.
• How to use best practices to better support access to your assessment. 
• How to create your mock and final assessors in your site.
• How to assign your Mock and Final assessors to their roles. 

Objectives
This session will ensure you understand



• This session is being recorded.
• The recording will be automatically e -mailed to all registrants of this session as 

soon as it becomes available.
• You can and should download a  copy of this  pres entation from that Handouts  

s ection of the GoToWebinar s idebar. 
• You can type in your ques tions  a t any time within the ques tions  field GoToWebinar

interface.

A few things to note:



What are 
assessment 
roles?

Assessment roles are set by the 
res pective accrediting body to identify the 
various  level of execution one may have 
within your as s es s ment. 

Same/similar responsibility….different 
name.



 The padlock icon indicates  that role 
mus t reques t a  role key from the manual 
publisher to unlock the role in order to 
participate in the as ses sment.
 The publis her may be from the 

accrediting body or from PowerDMS. 
Uns ure, ca ll the Service Team and they 
will help.

Important details…

 Roles  are not hierarchical by nature, 
which means  as s igning a user to one role 
doesn’t automatically give him or her 
privileges  to observe or participate in the 
activity of a  s eemingly “lower-rung” role.
 This  is  why you mus t as s ign us ers  to all 

roles they need access toindividua lly.
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What’s the Best Practice?

Always leverage a group when assigning users to content or 
providing acces s ibility to content in your s ite . 



Differentiate the personnel from within your organization intended to support your 
as s es s ment build. 

Properly differentia te external us ers  who need to acces s  your s ite and your 
as s es s ment due to their affilia tion with your accrediting body (Mock or Final 
As s es s or).

Create Your Groups
Groups help you…



Create a User
Easiest Way: 

• Select New Us er within the 3 dot menu
option on the group you’d like to affilia te
your new us er with.

• This  automatically pos itions  your us er 
to be as s ociated with your intended 
group.



Create a User
Red asterisk indicates required information.

*Tip: Use the End Date to automate the 
deactiva tion of your Mock or Fina l As s es s ors  
profile.

Typically, only needed short term and it will
immediately free up a license otherwise consumed
by the Mock or Final Assessor.
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Password Options
To email or not to email…that is the question

Using the Mock/Final Assessors email, you can:
Send them an email directly from your site which will allow them to create their 
own password and get logged in directly with minimal support.

Email

Creating a password for the Mock/Final Assessor means:
You will need to provide them with your Site Key, their Username and 
Password manually.

The site will automatically require them to reset their password upon their initial 
log in attempt to keep their password secure.

Manual
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Assign Groups to Roles

Remember….

Roles  a re not hiera rchica l by na ture, which means  as s igning a  us er to 
one role does n’t automatica lly give him or her privileges  to obs erve 
or participa te in the activity of a  s eemingly “lower-rung” role.
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Assign Mock/Final Assessor 
Groups

Layeredacces s to the role(s ) that they should be able to
participate as but also role(s ) they should be able to observe
where your attachments  have been made. 

These respons ibilities  should be set at the root of the
as ses sment to ensure acces s ibility to the entire as ses sment.



Check Your Work

• Mock Assessor can participate as the Mock Assessor
• Mock Assessor can observe the Accreditation Manager

• Final Assessor can participate as the Final Assessor
• Final Assessor can observe the Accreditation Manager

**This example assumes all prepared/finalized attachments are being maintained within the Accreditation 
Manager role.



 Different as s es s ment roles  and how they impact your as s es s ment.
 How to us e bes t practices  to better s upport acces s  to your as s es s ment. 
 How to create your mock and final as s es s ors  in your s ite.
 How to as s ign your Mock and Final as s es s ors  to their roles . 

You should now know:





Success Community Articles :
Creating Groups
Creating Us ers
Preparing for Your Mock or Final 
As s es s ment
Standards  Series  

Support Resources
PowerDMS Support Team: 1-888-959-5158 or support@powerdms.com

PowerDMS Univers ity Cours es :
Self-Paced:

PowerDMS Adminis tra tion
Creating Groups  and Managing Security

Boot Camp: Adminis tra tion (ILT)

Self-Paced:
Getting Started with Your Accredita tion in PowerDMS
Final As s es s ment Preparation

Boot Camp: Accredita tion in PowerDMS (ILT)

ILT: Instructor Led Training (Virtual Classroom)

https://success.powerdms.com/s/article/creating-groups
https://success.powerdms.com/s/article/creating-users
https://success.powerdms.com/s/article/preparing-for-mock-and-final-assessments
https://success.powerdms.com/s/global-search/standards%20series?tabset-3dd35=2
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