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A few things to note:

* This session is being recorded.

« Therecording will be automatically e-mailed to all registrants of this session as soon
as it becomes available.

* Youcanandshould download a copy of this presentation from that Handouts
section of the GoToWebinar sidebar.

* You can type in your questions at any time within the questions field GoToWebinar
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What's the Best Practice?

Leveraging a certificate record with every course developed within
PowerDMS.

» Certificates are used to track a training record, does not
mean that is how you must assign your users to complete
the training, although it requires less interaction if you do.
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Why a certificate record?

Certificates make it easy to:

» Assign training to learners when you don't need to specify/manage
their enroliment.

» Automate reminders for training renewals because they hold
custom alert rules.

» Provides a consistent place to confirm completion of training.



Learners
Perspective

Certificate will display on the
learners To Do list

Automatically displays when the
alert rule applies to the certificate
record based on the expiration of

> the training.

Welcome to your safe place to learn!

To Do

[5] Acquire Bloodbome Pathogens (Due Soon)




Learners
Perspective

Upon selecting the certificate name
from the To Do list, the user will be
provided with the certificate
information and the indication of
the users STATUS at the top.

% At the bottom, select the available
section of the course to enroll and
complete the training.

[l Bloodborne Pathogens

Certificate Bloodbome Pathogens
Name:

My Status: Expifing on 2/15/2022 and must be renewed.

Description: This cetificate provides training record for all awarded users to ensure they understand how to address Bloodbore Pathogens within the
workplace

Tagged With:
Instructions

1. Envollin the annual course offering provided.
2 Successfully complete all course elements.




Manual Awarding

Assuming certificate record
contains a property...

1. Navigate to the seats of the open
course section.

N

Select the radio box next to the user(s)
who have successfully completed the
course elements.

3. Select Award (specific certificate name)

Respond OK to the popup prompt to
save the selection.

5. Enter the property data needed and hit
save.
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General Content Fees [EETEICIEN Security

Filter
Status: ~ Attendance: ~
Enrolled From: to Completed From: to
Apply Filters 1 Seats Filled
e @
Action: V| Enroll User/Group: v Qo
[ Activate (Assign Course Content) B Last Ma M User Certificate -
Auto Grade
Auto Grade & Award Bradforg -

Certificate: Code of Conduct Training
Mark as Passed

Mark as Passed and Award All Certificates
Mark as Failed

Send a Message

Award All Certificates

Users: abradford

Awarded Date:  10/2/2021 10:25 AM [C]

Award 'Code of Conduct Tkraining'

Expiration Date (@ Use expiration rules
(O Manually set expiration:

Date of Oral Exam:  10/1/2021 12:00 & @ (required)

Certificate Image: |_Choose Image | No file chosen

[ seve RS -
_seve_|
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Administrators Perspective

Administrators can use the Users

tab on the certificate, then evaluate
the History tab to see when each 5 Bloodborne Pathogens
|earner haS pl'eViOUS|y Completed General  Expiration  Properties  Courses  Assignments
the training. et
—e
/ s
Username First Name Last Name Awarded Expires
abradford manda radford /15/ /. i -]
NOte: Headers Of the table Can be abradford :manda :radford 12«’::222:] 12:;;2212 Li I
leveraged as filters for isolating o o

data points.
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Learners Perspective

Inbox New

Learners can use their Inbox to Messages (0)
evaluate trainings completed by cesladi il
selecting the content (certificates) Certificates (1)
in reference, then using the History Courses (0)
tab to see when they've previously Inbox

Completed the tralnlng- L) Courses (0) Tests (0) Surveys (0) Standards (0)
Current

R

& Refresh | [A &
NOte Se|eCtIng the pr|nter ICOﬂ l Cerificate Description Type ﬁflf[‘; Award Date Expire Date
allows them to print their certificate

a Bloodborne This certificate provides training record for all awarded users to ensure they 2/15/20219:59 | 2/15/2022 9:59

d h | ' Pathogens understand how to address Bloodborne Pathogens within the workplace. OSHA | 3.000 AM AM r
recor t el I lse VeS * a Bloodborne This certificate provides training record for all awarded users to ensure they OSHA | 3.000 1/16/2020 1/16/2021
Pathogens understand how to address Bloodborne Pathogens within the workplace 12:00 AM 12:00 AM
& Bloodborne This certificate provides training record for all awarded users to ensure they 0SHA | 3.000 1/10/2019 1/10/2020

Pathogens understand how to address Bloodborne Pathogens within the workplace. 12:00 AM 12:00 AM




QUESTIONS?
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Support Resources

PowerDMS Support Team: 1-888-959-5158 or support@powerdms.com

PowerDMS University Courses: Success Community Resources:

Self-Paced:

Creating Certificates
Managing Advanced Courses

Boot Camp (Retiring 1/31/2022):

PowerDMS Training (Tests, Surveys, Certificates,
Courses)

University Live:
Training — Certificates
Training - Courses
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https://success.powerdms.com/s/topic/0TOA00000000aWJOAY/certificates?tabset-b0e5c=2

