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• This session is being recorded.

• The recording will be automatically Emailed to all registrants of this session, as soon 
as it becomes available.

• You can and should download a copy of this presentation from the Handouts section 
of the GoToWebinar sidebar.

• You can type in your questions any time within the questions field of GoToWebinar

A Few Things to Note:
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 Access your tasks

 Add an attachment

 Label and map an attachment

 Highlight the attachment

 Set a status

 Clear tasks

After This Session, You Will Be Able To:
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POWERDMS.COM

Bythe Way…
Terminology across accrediting bodies may vary but are typically the 

same thing.

Assessor

Surveyor

Written Directive

General Order

Proof

Secondary Document

Auditor

Regulator

Protocol

Primary Document

Process Indicator

Evidence



© 2022 NEOGOV Proprietary and Confidential

How to Access Tasks

Video for accessing tasks

Participate in the Assessment

https://success.powerdms.com/success/s/article/Participating-in-Assessment-Tasks?language=en_US
https://success.powerdms.com/success/s/article/participating-in-assessments
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Or use your Inbox
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Navigating the Standard
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PowerDMSTip
Use the Inbox to:

 Seethe assessment name

 Seethe number of tasks for
each standard

 Seea snapshot of the task

 Navigate directly to the task
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Attachment Types

Attachments: Everything you need to Know!
Hyperlink or Embed a video as a proof or
evidence of compliance

https://success.powerdms.com/success/s/article/Recorded-Webinar-Assessment-Attachments-Everything-You-Need-to-Know
https://success.powerdms.com/success/s/article/using-links-as-proof-in-assessments
https://success.powerdms.com/success/s/article/Using-Embedded-Video-as-Proofs-in-Assessments
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Adding Your Attachment
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Attachment Menu
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Highlights
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POWERDMS.COMClearing Tasks

Pro-Tip: Don’t mark the task 
complete until ALL aspects of 

the task are accounted for.
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Setting Your Status

https://success.powerdms.com/success/s/article/Part-6-of-8-Standards-Series-Setting-Statuses-and-Running-Reports
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PowerDMSTip

Map to appropriate level 
of standard

Label using Best 
Practice Guide or 

consistency

Save

Drag around material to 
highlight and map to 

standard

Label using Best Practice 
Guide or consistency

Save

Navigate to the task tab

Click the “check mark” 
from the pull-out menu

Navigate to the status tab

Select the appropriate 
status from the drop-

down menu

Enter an expiration date

Save

Add 
Attachment Highlight Clear

Task
Set

Status

Build this consistency into your process flow so it because 
muscle memory.
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What if…. a PowerDMS Document attachment is updated?

https://success.powerdms.com/success/s/article/maintaining-assessment-attachments
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PowerDMSTip

Check periodically for
FLAGS!
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 Access your tasks

 Add an attachment

 Label and map an attachment

 Highlight the attachment

 Set a status

 Clear tasks

You Should Now Be Able To:
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